Transgender health care

Guide to Health
Insurance for the
LGBTQ Community
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by the
State of Oregon

Applying for coverage:
» When you apply for coverage, you should use the name on your Social Security card
to prevent inconsistencies. The system will verify your identify using the Social Security
Administration databases. You should also select the sex that appears on the majority
of your legal documents. The Marketplace will not verify your sex against any other

Have a problem with your
insurance?
If you have problems after you

sign up for insurance, contact the
Division of Financial Regulation.

Visit go.usa.gov/xerSG
Call 888-877-4894 (toll-free)

records, but the information on your application for coverage will be sent to your health
insurance company.

Plans with transgender exclusions:
 Before enrolling in a plan, you should look at the complete terms of coverage that is

included in the Evidence of Coverage, Certificate of Coverage, or other documents
available from the insurer and on the Marketplace. These documents explain the full
terms of coverage, including exclusions. If you have questions about what may or

may not be covered by the plan, it is best to contact the insurance company directly
and refer to the specific plan name as listed on the Summary of Benefits or other
plan documents. Transgender health insurance exclusions may be unlawful sex
discrimination. Health care law prohibits discrimination on the basis of sex, among
other bases, in certain health programs and activities.

Email DFR.InsuranceHelp@dcbs.
oregon.gov

Other languages or
formats?

Call 1-855-268-3767 (toll-free) from
8 a.m. to 5 p.m. Monday through
Friday to request this information in
Espafiol, Pycckun, Tiéng Viét, XiZ,
P53k, large print, or another format.

Preventive services:

* Plans purchased through the Marketplace must cover a set of preventive services such
as immunizations and screening tests. Your health insurance company cannot limit sex-
specific recommended preventive services based on your sex assigned at birth, gender
identity, or recorded gender. If your doctor determines that the preventive service is
medically appropriate for you, and you meet the criteria for the recommendation and
coverage requirements, your plan must cover the service for you as outlined in the
Summary of Benefits or other plan documents.

Find more information at HealthCare.gov/Transgender-Health-Care.

Affordable health plans
are available to all
Oregonians without
discrimination.
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: Can |l get help to pay for health
insurance?

: Yes. Last year, more than seven out of
10 Oregonians who bought insurance
through the Marketplace recieved
financial help, lowering their monthly
premiums to as low as $1 per month.
Find out how much you can save at
OregonHealthCare.gov/WindowShop.

: Who should l include in my
household?

: Marketplace plans that offer family
coverage to a different-sex couple must
offer the same coverage to same-sex
married couples. You and your spouse
should apply together if you are legally
married and plan on filing federal taxes
jointly.

Q: Do I really need health insurance?

I never get sick.

A: Health insurance helps you stay healthy

by covering preventive care, and it helps
you avoid costly medical bills in the
event of an illness or accident. Health
plans offered through HealthCare. gov
and the Oregon Health Plan (OHP)
include many preventive services at no
cost. Without health insurance, even

a seemingly simple illness or minor
accident can end up costing you tens or
hundreds of thousands of dollars.

Find out what services are covered at
bit.ly/OHIMcoverage.

Q: How do I find the best plan?

A: Here are the most important things to

consider:

« Think about the type of care you
need.

« Think about doctors or hospitals
you want to keep visiting, as well as
prescriptions you need covered.

+ Think about how much you can
spend, and look for plans that fit
your budget. Consider the monthly
payment, deductibles, and co-pays.

Q: This is confusing. Can someone help

me?

A: Yes. Local community organizations

and insurance agents across the state
can help you find the health insurance
plan that is best for you. Their help is
free. Visit OregonHealthCare.gov or call
855-268-3767 (toll-free) to find someone
near you.

DON’'T MISS THESE
IMPORTANT DATES

NOV.1

First day of Open Enrollment to sign up,
renew, or change plans.

JAN. 15

Last day to apply and enroll into a health
plan, unless you experience a qualifying
life event mid-year. To learn about
special enrollment periods, visit bit.ly/
whencanlenroll.

Oregon Health Plan (Medicaid)

You and your family could qualify for free

health coverage through the Oregon Health

Plan (OHP). You can apply and enroll in OHP
at any time throughout the year. When it is

time to renew your OHP, you will get a letter

in the mail.

For more information or to apply for free or

low-cost health insurance through OHP, visit

ONE.Oregon.gov or locate a community
partner near you.

TAKE ACTION NOW

SIGN UP, RENEW, OR CHANGE PLANS

HealthCare.gov
800-318-2596 (toll-free)

(TTY: 855-889-4325) 24 hours a day
GET FREE LOCAL HELP

OregonHealthCare.gov
855-268-3767 (toll-free)

8 a.m. to 5 p.m. Monday - Friday




Cham séc suc khoée cho
Ngudi chuyén gidi

Hudéng dan vé Bao

Cung cap
bai
Tieu bang Oregon

hiém Y té cho
Céng dong

Dang ky bao hiém:
- Khi quy vi ddng ky bao hiém, quy vi nén sit dung tén trén thé An sinh Xa hoi dé tranh su khong nhét quén.

Bao hiém cuta quy vi cé
van de?

Néu quy vi gdp van dé sau khi
dang ky bédo hiém, hay lién hé
v&i Phong Quy ché Tai chinh
Oregon.

Truy céap go.usa.gov/xerSG
Goi 888-877-4894 (sb dién thoai
mién phi)

Email DFR.InsuranceHelp@
dcbs.oregon.gov

Cac ngon ngir hoac
dinh dang khac?

Goi s6 1-855-268-3767 (s6 dién
thoai mién phi) tir 8 gi& sang

t&i 5 gior chidu Thir Hai dén The
Sau dé yéu cau thong tin nay
bang Espafiol, Pycckui, Tiéng
Viét, ;XiB, #:5, ban in c& |&n
hodac dinh dang khac.

OREGON

HEALTHCARE.cov
(. 855-268-3767 (toll-free)

X440-5168 (08/22)

Cac chuwong trinh bao
hiém y té voi gia ca
phai chadng c6 san
cho tat cd nguwoi dan
Oregon ma khéng
phan biét doi xu.

Hé thong sé xac minh danh tinh cia quy vi bang cach st dung co s6 dif liéu cia Co quan An sinh Xa hoi. Quy
vi cling nén chon gidi tinh xudt hién trén phan I6n cac tai liéu phap |y cta quy vi. Marketplace (thi truong)
sé khdong xac minh gidi tinh cda quy vi so véi bat ky ho so nao khac, nhung thong tin trong don déng ky bao
hi€m cla quy vi sé dugc gi dén cong ty bao hiém y té cla quy vi.

Cac chwong trinh cé loai trir nguw®i chuyén giéi:

« Trudc khi ddng ky mot chuong trinh, quy vi nén xem cac diéu khodn day dud vé bao hiém dugc bao gém trong
Ching tir Bdo hiém, Gidy chiing nhan Bdo hiém hodc cac tai liéu khac dugc cung cdp bdi cong ty bao hiém va
trén Marketplace (Thi truong). Nhitng tai liéu nay gidi thich cac diéu khoan day dd vé bao hiém, bao gém céc
loai trir. Néu quy vi c6 cau hdi vé nhiing gi 6 thé hoac khdng thé duoc chi trd bdi chuang trinh, t6t nhat |3
quy vi nén lién hé truc ti€p véi cong ty bao hiém va tham khao tén chuong trinh cu thé dugc liét ké trong Ban
tom lugc vé Quyén lgi hodc cac tai liéu khdc cta chuong trinh. Nhiing loai trir vé bao hiém y té d6i véi nqudi
chuyén gidi c6 thé vi pham ludt phan biét déi xt theo gidi tinh. Ludt chdm soc siic khde cdm phan biét doi xi
dua trén gidi tinh, hay dua trén cac co s6 khac, trong mét so chuong trinh va hoat dong cham sdc stic khoe
nhat dinh.

Dich vu phong ngtra:

« (Cac chuong trinh mua qua Marketplace (Thi truong) phdi bao gom mot s6 dich vu phong ngira nhu chling
ngira va kiém tra sang loc. Cong ty bao hiém sic khoe cda quy vi khong thé han ché cac dich vu phong ngira
dugc khuyén nghi cu thé cho tirng gidi tinh dua trén gidi tinh dugc gan khi sinh, nhan dang gidi tinh hodc gidi
tinh dugc ghi trong ho se. Néu bac si cla quy vi xac dinh rang dich vu phong ngtfa la phu hgp vé mat y té cho
quy vi va quy vi ddp Gng cac tiéu chi vé dé xudt va cac yéu cau bao hiém, chuong trinh ctia quy vi phai bao
gom dich vu d6 cho quy vi nhu da dugc trinh bay trong Ban tém lugc vé Quyén lgi hodc cac tai liéu chuong
trinh khac.

Tim hiéu thém thong tin tai HealthCare.gov/Transgender-Health-Care.

CAC NGUON TRO GIUP

DANH SACH NHA CUNG CAP DICH VU Y TE CHO
NGUGI CHUYEN GIGI TAI OREGON

BAT DAU TU DAU, HOI GI:

HUGNG DAN GIA DINH CHO NGUOI LGBT LUA CHON
CHUGNG TRINH CHAM SOC SUC KHOE

bit.ly/LGBTQHealthGuide

bit.ly/ORTransHealth

MUG1 DIEU NGUOI CHUYEN G161 NEN THAO LUAN
VGI NHA CUNG CAP CUA HO

bit.ly/10ThingstoDiscuss




Hoi:

Tra lGi:

Héi:

Tra loi:

Téi c6 thé dugc ho tro thanh toan bao
hiém y té khong?

(6. Nam ngodi, han 7 trong 10 ngudi
Oregon mua bao hiém qua Marketplace
(Thi truong) da nhan dugc ho trg tai
chinh, giam phi hang thdng xudng con
chi $1 moi thang. . Tim hiéu xem quy

vi ¢6 thé tiét kiém dugc bao nhiéu tai
OregonHealthCare.gov/WindowShop.

Toi nén bao gom nhiing ai trong hé
gia dinh ciia minh?

(ac chuang trinh cda Marketplace (Thi
trudng) cung cap bao hiém gia dinh cho
mot cap vg chong khac gidi tinh phai cung
cap bao hiém tuang tu cho cac cap vo
chong dong gidi da két hon. Quy vi va vg/
chong cla quy vi nén ngp don cing nhau
néu quy vi két hon hgp phap va du dinh
khai thué lién bang chung.

Hoi:

Tra loi:

T6i ¢6 thuc su can bao hiém y té
khong? Téi chua bao gi¢ bi om.

Bao hiém y té gitip quy vi khde manh
bang cach chi tra cho dich vu cham sdc
phong ngura va gidp quy vi tranh dugc cac
hoa don y té ton kém trong trudng hap

bi bénh hodc tai nan. Cdc chuang trinh
cham sdc stic khde dugc HealthCare.gov va
Chuong trinh Bao hiém Y té Oregon (OHP)
cung cap bao gom mot s6 dich vu phong
ngira mién phi. Néu khong c6 bao hiémy
t€, ngay ca mgt can bénh co vé don gian
hoac mot tai nan nho ciing c6 thé khién
quy vi tiéu ton hang chuc hodc hang tram
nghin do la.

Tim hiéu nhitng dich vu dugc bao hiém tai
bit.ly/OHIMcoverage.

Héi:  Lam thé nao dé téi tim thay chuong
trinh tot nhat?

Tra loi: Sau ddy la mot vai diéu quan trong can
can nhac:

« Suy nghi vé loai dich vu cham séc stc
khoé quy vi can.

« Suy nghi vé bat ky bac si hodc bénh
vién nao ma quy vi mudn tiép tuc dén
kham, ciing nhu bat ky toa thudc nao
quy vi can dugc dai tho.

- Suy nghi xem quy vi cd thé chi bao
nhiéu tién va tim kiém cac chuagng trinh
phu hgp véi ngan séch cda quy vi. Can
nhac khodn thanh toan hang thang,
khodn khau trir va khoan dong thanh
todn.

Héi:  Diéu nay that kho hiéu. Ai c6 thé giip
toi?
Tra 16i: (6. Cac to chic cong dong va dai ly bao

hiém tai dia phuong co thé gitip quy vi

tim chuong trinh bdo hiém y té phu hgp

PUNG BO LG
NHUNG NGAY QUAN
TRONG

NGAY 1 THANG MUGI MOT
Ngay bat dau giai doan Dang ky Mg dé dang ky, gia
han hodc thay d6i chuong trinh.

THANG MOT 15

Ngay cudi cing dé dang ky va ghi danh vao mot
chuang trinh bao hiém y té, trir khi quy vi trdi qua
mot su kién trong dai du diéu kién vao giira nam.
Dé tim hiéu vé thai gian dang ky dac biét, hay truy
cap bit.ly/whencanlenroll.

nhét cho quy vi. Ho gitip d& mién phi

cho quy vi. Truy cap OregonHealthCare.
gov hodc goi 855-268-3767 (so dién thoai
mién phi) dé tim ai d6 ¢ gan quy vi.

Chuong trinh Y té Oregon (Medicaid)

Quy vi va gia dinh ctia quy vi c6 thé du diéu kién
nhéan bao hiém y t€ mién phi thong qua Chuang
trinh Bao hiém Y té Oregon (OHP). Quy vi c6 thé nop
don va ghi danh vao OHP bat c( lic nao trong nam.
Khi dén luc gia han OHP, quy vi sé nhan dugc mot |4
thu qua dudng buu dién.

Dé biét thém thong tin hodc ddng ky bao hiém y

té mién phi hodc chi phi thap thong qua OHP, hay
truy cap ONE.Oregon.gov hodc tim mot ddi tac cong
dong gan quy vi.

HAY HANH DONG NGAY

PANG KY, GIA HAN HOAC THAY PGl
CHUGONG TRINH

HealthCare.gov
800-318-2596 (s6 dién thoai mién phi)

(TTY: 855-889-4325) 24 gi& mot ngay

NHAN TRG GIUP MIEN PHI TAI PIA
PHUONG.

OregonHealthCare.gov
855-268-3767 (s0 dién thoai mién phi)
tlr 8 gi¢ sang tdi 5 gio chiéu Thi Hai - Thi Sau




