Brought to you
by the state of
Oregon

The state of Oregon is working with
HealthCare.gov to help Oregonians
get health care coverage.

Have a problem with your
insurance?

If you have problems after you
sign up for insurance, contact
the Oregon Division of Financial
Regulation.

Visit bit.ly/DFRcomplaint

Call 888-877-4894 (toll-free)
Email DFR.InsuranceHelp@dcbs.
oregon.gov

Other languages or formats?

Call 855-268-3767 (toll-free) from

8 a.m. to 5 p.m. Monday through
Friday to request this information in
Espafiol, Pycckuia, Tiéng Viét, JXiE,
#:E, large print, or another format.

440-5156 (09/22)

Medicare and
the Marketplace:

What you need to

Easing the confusion about
when to transition from the
Marketplace to Medicare and
how to make the move

Visit OregonHealthCare.gov

Free, local help

for Medicare

and the Marketplace

Questions about Medicare?
Oregon SHIBA can help by:

* Providing information about
Medicare, including what health

and prescription drug plans are
available to you.

* Assisting with Medicare appeals
and complaints.

* Educating how to protect and

report Medicare fraud and abuse.

Visit SHIBA.Oregon.gov to find free
local Medicare counseling.

SHIBA

Senior Health
Insurance

Benefits
Assistance,

SHIBA.Oregon.gov
800-722-4134 (toll-free)

Questions about the
Marketplace?
We can help with that.

* Learn about what plan might be
best and most affordable
for you.

* See if you can get financial help
to pay for your plan.

Visit OregonHealthCare.gov to find
free local help from an expert.

OREGON

HEALTHCARE.Gov
(. 855-268-3767 (toll-free)



Frequently asked questions

Take action now

Q: IfI have Medicare, do I need to do
anything?

A: No. If you have Medicare Part A
(hospital insurance), you are covered
and should not get a plan through the
Marketplace. To find out more about
your Medicare options, schedule a
free counseling appointment with an
Oregon SHIBA counselor.

Q: CanIget a Marketplace planin
addition to Medicare?

A: No. It is against the law for someone
who knows that you have Medicare
to sell you a health plan through
the Marketplace or an insurance
company. This is true even if you
have only Part A or Part B. If you want
coverage to supplement original
Medicare, you may consider Medigap
policies. You can also learn more
about other Medicare options, such as
Medicare Advantage plans, by calling
SHIBA (800-722-4134) or visiting
Medicare.gov.

Q: CanIchoose the Marketplace
coverage instead of Medicare?

A: Generally no. However, you may
be able to get a plan through the
Marketplace if you:

* Are paying a premium for Part
A. You can drop your Part A and
Part B coverage. Contact the
Social Security Administration for
information.

+ Have fewer than five years of
documented legal resident
status to qualify for Medicare or

Medicaid. Your household income
determines if you qualify for
financial help to pay for the plan
through the Marketplace.

Before making a choice, there are two
points to consider:

1. If you enroll in Medicare after your
initial enrollment period ends, you
may have to pay a late enrollment
penalty for as long as you have
Medicare.

2. Outside of the initial enrollment
period, you can usually enroll in
Medicare only during the Medicare
general enrollment period (Jan. 1
to March 31). Your coverage begins
the month afer you enroll.

If you are currently on a Marketplace
plan and you turn 65:

¢ Three months before the month
you turn 65, you should receive
information about Medicare.

* You are no longer eligible for financial
assistance when you become eligible
for premium-free Part A.

If you are currently on a Marketplace
plan and you recently became eligible
for premium-free Part A:

You are no longer eligible for financial
help through the Marketplace, so you
must actively cancel your Marketplace
coverage. Part A may be retroactively
started to the month you turn 65

or the month in which you became
eligible for premium-free Part A. This
may affect the financial help you
received through the Marketplace.

Q: When do I cancel my Marketplace
coverage?

A: You must contact the Marketplace to
cancel your coverage.

+ If you are enrolled in a plan with
your spouse or other family
members, you must call the first
day that your Medicare begins to
remove you from the plan.

+ If you are enrolled in a plan by
yourself, you can cancel at any
time during the month before your
Medicare begins.

Q: How do I cancel my Marketplace
coverage?

A: You need to “report a life change.” The
change in this case you are reporting
getting other coverage. You can do
this by calling HealthCare.gov at 800-
318-2596 (toll-free).

Requesting the change and cancelling
over the phone usually is the best
option, but you can also do it online.

To cancel online:

1. Go to HealthCare.gov. Choose
“cancel a plan” under the “topics”
menu on the home page or enter
“cancel a plan” in the search box.

2. Pay attention to the special
instructions for people who have
become eligible for Medicare.

3. The instructions will tell you to log
in to your HealthCare.gov account.

Q: This is confusing. Can I get help?

A: If you want assistance with your
Marketplace coverage, you can find
free in-person help from a local agent
by visiting OregonHealthCare.gov and
clicking Get Help.

Free, local Medicare counseling is
available through the SHIBA program.
You can reach your local SHIBA office
by calling 800-722-4134 (toll-free) and
entering your ZIP code.

DON'T MISS THESE
IMPORTANT DATES

NOV.1 - DEC. 15

Marketplace open enrollment when
you can sign up, renew, or change
plans.

OCT.15-DEC. 7
Medicare annual enrollment period

INITIAL ENROLLMENT PERIOD
Starts three months before your
65th birthday and ends three
months after their 65th birthday




IHpopmaLis

NiAroToB/1eHa
lwitTaTom OperoH

Medicare T3
Marketplace:
LLIO BaM
HEeobXiAHO 3HATK

be3KoLITOBHa MicLleBa AonomMora
ana Medicare abo Marketplace

LLitaT OperoH cniBnpawoe 3
HealthCare.gov, 106 gonomorTu
MeLUKaHLUAM LWTaTy oTprmMaTu
MeJNuHe CTpaxyBaHHS.

BuHuknn npobnemu 3
MeANYHVM CTPpaxXyBaHHAM?
AKLWO Yy BaC BUHUKAW Npobaemu nicas
opOopMNIeHHS CTPaxXoBKW, 3BEPHITLCS
A0 Bigainy diHaHCOBOro peryntoBaHHS
wraTty OperoH (aHrn. Oregon Division
of Financial Regulation).

Be6canT: bit.ly/DFRcomplaint
TenedoH: 888-877-4894
(be3koWTOBHA NiHiA)

En. appeca: DFR.InsuranceHelp@
dcbs.oregon.gov

[oTPi6HI iHLI MOBK abo
dopmat?

3atenepoHyinTe 3a HOMepom
855-268-3767 (6e3KOLLTOBHA JiHifA) MiXX
8:00 Ta 17:00 3 noHeAinka no MaTHULO,
LLIO6 OoTpMMaTK iIHPOPMaLLitO TakKUMK
moBamu: Espafiol, Pycckni, Tiéng Viét,
XiEB, FE58, HaApyKOBaHY BENNKNM
lwpndTom abo y iHLoMy dopmari.

440-5156 (09/22)

MonerweHHsA NAyTaHUHA
LLIOA0 TOro, KOJIN MepexoAnTi
3 Marketplace Ha Medicare i
AK 3p06UTU 3MIHN.

Visit OregonHealthCare.gov

3anutaHHsa npo Medicare?
[lporpama gonomoru ro
MUTaHHAM BUMNAAT B paMKax
MeANYHOro CTpaxyBaHHSA
AN151 0Ci6 MOXWAOro BiKY (@Hr.
SHIBA) witaty OperoH moxe
AOMOMOTrTU HAaCTYMNMHUM YNHOM:
* HagaHHs iHpopmaLii npo Medicare,
BKJ/IOYAO4YN Te, AKI NJ1aHA
MeANYHOro CTpaxyBaHHA Ta
HagaHHA J1IKIB 3a peuenTomMm,
AOCTYNMHI AN BaC.

« [lonomora 3 nogaHHAM anensyin Ta
ckapr wozo Medicare.

* HaBYaHHA TOMY, ik nonepeaAnTU Ta
NoBiAOMMUTM NMPO LLAXPANCTBO Ta
3710BXMBaHHA Medicare.

Bigigarite Be6cant SHIBA.Oregon.gov,
W06 3HaN TN 6e3KOLUTOBHY MicLeBYy
AOMNOMOry KOHCynbTaHTa 3 Medicare.

SHIBA

Senior Health
Insurance

Benefits
Assistance,

SHIBA.Oregon.gov
800-722-4134 (be3koLWTOBHA NiHiA)

MutaHHA npo Marketplace?
Mwu MOXeMOo JOMOMOrTW.

« lizHanTecs, AKUN NNaH
MOXe OyTV HAaWKpaLUM i
HAaWAOCTYNMHIWMM 415 Bac.

+ fli3HanTecs, Yn MoxeTe BU
oTpumaTn piHaHCOBY AonoOMOry
ANA onnatu NaaHy MegnyHoro
CTpaxyBaHHSA.

BiagBigante Bebcant
OregonHealthCare.gov, wob6
3HaVTM 6e3KOLWTOBHY MiCcLEeBY
JOoMnoMory Bij ekcnepra.

OREGON

HEALTHCARE.Gov
(. 855-268-3767 (toll-free)




Po3noBCcHOA>KEHiI 3anNUTaHHS

3anuTaHHA: AKLLO Yy MeHe nporpama
Medicare, un NnoTpi6HO MeHi LWocb
3MiHOBaTU?

BignoBiab: Hi. ko y Bac € Medicare
YacTuHa A (CTpaxyBaHHSA Ha NiKapHSHI
NOCAYru), BU 3aCTPaxoBaHi i He MOBUHHI
oTpuMyBaTK NnaH Yepes Marketplace.
LLlo6 aisHaTmcs 6inbLue Npo BapiaHTU
CTpaxyBaHHs 3a nporpamoto Medicare,
3aniaHyimnTe 6e3KoLLTOBHY 3yCTpiy 3
KOHCynbTaHTOM SHIBA B wtati OperoH.

3annTaHHS: Y1 MOXKY st OTPUMATU NJ1aH
Marketplace popaTtkoBo Ao Medicare?

BianoBiab: Hi. /TIoANHI iKa 3HaE, Lo Y Bac €
Medicare, NpOTM3aKOHHO NPoAaBaTV BaM
naaH cTpaxyBaHHs yepe3 Marketplace
abo cTpaxoBy KOMMaHito. Lle BipHO,
HaBITb AKLLO Y BaC € Ti/IbK/ YacTuHa A
abo TiNIbKM YacTrHa B. AKLLO BU Xo4eTe,
06 cTpaxoBe MOKPUTTHA AOMOBHIOBANO
opuriHanbHy nporpamy Medicare, Br
MoXKeTe po3risHyTK nonicn Medigap. Bu
TaKoX MOXeTe Ai3HaTnCA binbLue Npo
iHWi BapiaHTK Medicare, Taki Ak naaHm
Medicare Advantage, 3aTenedoHyBaBLU
10 SHIBA (800-722-4134) abo BiaBiaaBLUMN
BebcanT Medicare.gov.

3anuTaHHA: Y1 MOXY sl BUGpaTKn
nokputTa Marketplace 3amicTb
Medicare?

BignoBiab: 3a3Bnyan, Hi. OgHaKk BuU
MOXeTe OTPMMATW NaaH Yyepes
Marketplace, akwo:

+ Bu cnnayvyeTe BHECKM 3a YaCTUHY
A. Bu MoxeTe BigMOBUTNCA BifA
NOKPUTTHA YaCTUHN A Ta YaCTUHWN
B. 3B'AXiTbCA 3 YNpaBniHHAM
couianbHOro 3abesneyeHHs (aHrn.
Social Security Administration) gns
OTPUMaHHSA iHbopMaLil.

* Bv MaeTe meHLe N'ATK poKiB
AOKYMEHTaNbHO NiATBEPAXKEHOro
CTaTyCcy 3aKOHHOIO XNTenNs,

o6 npeteHayBaTn Ha Medicare
abo Medicaid. Joxig Bawoi cim'i

BM3HAYaE, Y/ MaETe BN NPaBO Ha
diHaHcoBY gonomory Ans onnatu
nnany yepes Marketplace.

MepL HiXx 3pobuTn BUGIp, CAig
BpaxyBaTu ABa MOMEHTMU:

1. AKLL0 BW 3apeecTpyeTeca Ha
nporpamy Medicare nicns
3aKiHYeHHSA NoYaTKOBOro rnepiogy
peecTpaLiii, BaM, MOX/I1BO,
AoBefeTbCs NAaTuTK Wwrtpad 3a
HeCBOEYACHY peecTpaLito 40 TUX
nip, nokn y Bac € Medicare.

2. o3a no4aTKoBMM MNepiogoM
peecTpaLii BM 3a3BnYali MoxeTe
3apeecTpyBaTtuca B Medicare
TiILKW NPOTArOM 3arajibHoOro
nepiogy peectpadii B Medicare
(3 1 ciuHA no 31 6epe3HsA). Bawe
NOKPUTTA CTaHe AiINCHUM Yepes
MicALb Micis peecTpadii.

Ak o BX 3apa3 nepebyBa€eTe Ha NNaHi
Marketplace, i Bam BUNOBHIOETLCA 65
pokiB:
* 3a Tpn Micaui Ao MicALA, KON BaM
BMNOBHIOETLCA 65 POKiB, BU MOBUHHI
oTpumaTn iHpopmauito npo Medicare.

* Micns oTpMMaHHA NpaBa Ha YacTUHY
A 6e3 cnnaTtu BHeckiB BU BinbLue He

Ma€Te Npasa Ha ¢iHaHCOBY AomoMory.

AKwo BM 3apa3 nepebyBa€eTe Ha NaHi
Marketplace i HewogaBHO oTpUManm
npaBo Ha YacTUHY A 6e3 cnnatu
BHEeCKIB:

Bu 6inbLue He MaeTe NpaBa Ha
¢diHaHcOBY gonomory yepes
Marketplace, TOMy BV NOBUHHI
ckacosyBaTu NokpuTTs Marketplace.
[is yacTnHM A Moxe by Ty po3royaTa
3aJHiM YK1C/IOM A0 MicsiUs, KO BaMm
BUMOBHUTBLCA 65 pokiB, abo Micaus,
KO/ BN OTPUMAJIN NPaBO Ha YaCTUHY
A 6e3 cnnatu BHeckiB. Lle moxe

BMIMHY TN Ha piHAHCOBY AOMOMOTY, AKY

BW oTpuManm Yepes Marketplace.

AinTe BXe 3apas

3annTaHHA: KON MeHi NoTpi6HO

ckacyBaTu nokpntTa Marketplace?

BignoBiab: B/ NOBUHHI 3B'A3aTnCA 3

Marketplace, W06 ckacyBaTy NOKPUTTS.

* AAKWO y N/1aHi 3apeecTpoBaHi BaLl
4oJ10BiK @60 iHLWIi YneHmn cim'i, Bu
NOBWHHI 3aTenedoHyBaTV B NEPLUNA
AeHb NpunuHeHHs aii Medicare.

* AKLL0 BM 3apeeCTPOBaHIi TiIbKN
BU, BN MOXeTe ckacyBaTu 1oro B
6yAb-AKNIA Yac NPOTAroM Micaus A0
noyatky 4ii Medicare.

3annMTaHHA: K MeHi BigMiHUTW nnaH

Marketplace?

BignoBiab: BamM NOTPiOHO «MOBIJOMUTN

NPoO 3MiHY Y XWUTTi». 3MiHa B LbOMY
BUNAaAKY - OTPUMAHHSA iHLWOro
NOKPUTTA. B MoxeTe ue 3pobuty,
3atenedpoHyBaswwm fo HealthCare.
gov 3a Homepom 800-318-2596
(be3koLITOBHA NiHiNA).

3anuT Ha 3MiHY Ta CKaCyBaHHSA
naaHy no tenedoHy 3asBnYai €
HaMkpawmm BapiaHTOM, ane BU
TakoOX MOXeTe 3po6buTun Lie OHNaNH.

LLlo6 ckacyBaTu OHNAMH:

1. 3aaiTb Ha BebcanT HealthCare.gov.
BnbepiTb «ckacyBaTu nnaH» (cancel
a plan) y meHto «temu» (topics) Ha
AOMALLHI CTOPiHLIi abo BBeAiTb
«CKacyBaTu nnaH» (cancel a plan)y
BiKHi MoLuyKy.

2. 3BepHiTb yBary Ha ocobnusi
BKA3iBKW AN Noaeln, AKi
oTpuManu npaso Ha Medicare.

3. IHCcTpyKUiA nigkaxe BaM yBINTH
[0 CBOro 06/1iKOBOro 3anmcy Ha
BebcanTi HealthCare.gov.

3anuTaHHA: e Bce Ay>Xe 3ansyTaHo,

XTO MeHi MoXe aonomorTtun?

BignoBiab: AKLL0 BaM NOTpibHa gonomMora

3 nokpuTTam Marketplace, B moxeTte
OTpMMaTKN 6e3KOLUTOBHY A0MOMOry
Bi4 MiCLL,eBOro areHTa, BijBigaBLUW
OregonHealthCare.gov i HaTUCHYBLUW
«OTpumaTn gornomory» (Get Help).

beskolTOBHI MicLeBi nocayru
KOHCYNbTaHTiB Medicare fOCTYnMHi
yepes nporpamy SHIBA. Bu moxerTe
3B'A3aTunCA 3 MicueBM odicom SHIBA,
3atenedoHyBaBLIN 38 HOMEPOM
800-722-4134 (be3KoLITOBHA NiHifA) Ta
BBiBWMK cBin IHAEKC.

HE NPOTABTE
BAXK/INBI AATWN!

1 TNCTONAAA - 15 TPYAHA:
BiAKpuTa peecTpauis Ha Marketplace,
KON BU MOXEeTe 3apeeCcTpyBaTUCS,
MOHOBUTY a0 3MIHUTM N/aH.

15 )KOBTHA - 7 TPYAHA:
PiYHW Nepiog peecTpauii B
Medicare.

NMOYATKOBWUW MNEPIOA
PEECTPALII:

MOYMHAETLCA 3a TPU MicaLi 40
BaLLOro 65-pivys i 3aKiHYyeTbLCA
yepes Tpu Micaui nicnga 65-pivus.




