Brought to you
by the state of
Oregon

The state of Oregon is working with
HealthCare.gov to help Oregonians
get health care coverage.

Have a problem with your
insurance?

If you have problems after you
sign up for insurance, contact
the Oregon Division of Financial
Regulation.

Visit bit.ly/DFRcomplaint

Call 888-877-4894 (toll-free)
Email DFR.InsuranceHelp@dcbs.
oregon.gov

Other languages or formats?

Call 855-268-3767 (toll-free) from

8 a.m. to 5 p.m. Monday through
Friday to request this information in
Espafiol, Pycckuia, Tiéng Viét, JXiE,
#:E, large print, or another format.

440-5156 (09/22)

Medicare and
the Marketplace:

What you need to

Easing the confusion about
when to transition from the
Marketplace to Medicare and
how to make the move

Visit OregonHealthCare.gov

Free, local help

for Medicare

and the Marketplace

Questions about Medicare?
Oregon SHIBA can help by:

* Providing information about
Medicare, including what health

and prescription drug plans are
available to you.

* Assisting with Medicare appeals
and complaints.

* Educating how to protect and

report Medicare fraud and abuse.

Visit SHIBA.Oregon.gov to find free
local Medicare counseling.

SHIBA

Senior Health
Insurance

Benefits
Assistance,

SHIBA.Oregon.gov
800-722-4134 (toll-free)

Questions about the
Marketplace?
We can help with that.

* Learn about what plan might be
best and most affordable
for you.

* See if you can get financial help
to pay for your plan.

Visit OregonHealthCare.gov to find
free local help from an expert.

OREGON

HEALTHCARE.Gov
(. 855-268-3767 (toll-free)



Frequently asked questions

Take action now

Q: IfI have Medicare, do I need to do
anything?

A: No. If you have Medicare Part A
(hospital insurance), you are covered
and should not get a plan through the
Marketplace. To find out more about
your Medicare options, schedule a
free counseling appointment with an
Oregon SHIBA counselor.

Q: CanIget a Marketplace planin
addition to Medicare?

A: No. It is against the law for someone
who knows that you have Medicare
to sell you a health plan through
the Marketplace or an insurance
company. This is true even if you
have only Part A or Part B. If you want
coverage to supplement original
Medicare, you may consider Medigap
policies. You can also learn more
about other Medicare options, such as
Medicare Advantage plans, by calling
SHIBA (800-722-4134) or visiting
Medicare.gov.

Q: CanIchoose the Marketplace
coverage instead of Medicare?

A: Generally no. However, you may
be able to get a plan through the
Marketplace if you:

* Are paying a premium for Part
A. You can drop your Part A and
Part B coverage. Contact the
Social Security Administration for
information.

+ Have fewer than five years of
documented legal resident
status to qualify for Medicare or

Medicaid. Your household income
determines if you qualify for
financial help to pay for the plan
through the Marketplace.

Before making a choice, there are two
points to consider:

1. If you enroll in Medicare after your
initial enrollment period ends, you
may have to pay a late enrollment
penalty for as long as you have
Medicare.

2. Outside of the initial enrollment
period, you can usually enroll in
Medicare only during the Medicare
general enrollment period (Jan. 1
to March 31). Your coverage begins
the month afer you enroll.

If you are currently on a Marketplace
plan and you turn 65:

¢ Three months before the month
you turn 65, you should receive
information about Medicare.

* You are no longer eligible for financial
assistance when you become eligible
for premium-free Part A.

If you are currently on a Marketplace
plan and you recently became eligible
for premium-free Part A:

You are no longer eligible for financial
help through the Marketplace, so you
must actively cancel your Marketplace
coverage. Part A may be retroactively
started to the month you turn 65

or the month in which you became
eligible for premium-free Part A. This
may affect the financial help you
received through the Marketplace.

Q: When do I cancel my Marketplace
coverage?

A: You must contact the Marketplace to
cancel your coverage.

+ If you are enrolled in a plan with
your spouse or other family
members, you must call the first
day that your Medicare begins to
remove you from the plan.

+ If you are enrolled in a plan by
yourself, you can cancel at any
time during the month before your
Medicare begins.

Q: How do I cancel my Marketplace
coverage?

A: You need to “report a life change.” The
change in this case you are reporting
getting other coverage. You can do
this by calling HealthCare.gov at 800-
318-2596 (toll-free).

Requesting the change and cancelling
over the phone usually is the best
option, but you can also do it online.

To cancel online:

1. Go to HealthCare.gov. Choose
“cancel a plan” under the “topics”
menu on the home page or enter
“cancel a plan” in the search box.

2. Pay attention to the special
instructions for people who have
become eligible for Medicare.

3. The instructions will tell you to log
in to your HealthCare.gov account.

Q: This is confusing. Can I get help?

A: If you want assistance with your
Marketplace coverage, you can find
free in-person help from a local agent
by visiting OregonHealthCare.gov and
clicking Get Help.

Free, local Medicare counseling is
available through the SHIBA program.
You can reach your local SHIBA office
by calling 800-722-4134 (toll-free) and
entering your ZIP code.

DON'T MISS THESE
IMPORTANT DATES

NOV.1 - DEC. 15

Marketplace open enrollment when
you can sign up, renew, or change
plans.

OCT.15-DEC. 7
Medicare annual enrollment period

INITIAL ENROLLMENT PERIOD
Starts three months before your
65th birthday and ends three
months after their 65th birthday




Tiéu bang

Oregon mang tdi
cho quy vi

Tiéu bang Oregon dang hop tac vai
HealthCare.gov nham gilp nguci
dan Oregon nhan dugc bao hiém
cham séc strc khde.

Bdo hiém clia quy vi cé van dé?
Néu quy vi gap van dé sau khi

dang ky bao hiém, hay lién hé vai
Phong Quy ché Tai chinh Oregon.

Truy cap bit.ly/DFRcomplaint
Lién hé 888-877-4894

(S6 dién thoai mién phi)

Email DFR.InsuranceHelp@dcbs.
oregon.gov

Cac ngbn nglr hoac

dinh dang khac?

Lién hé 855-268-3767 (SO dién thoai
mién phi) tir 8 gi& sdng tdi 5 gid
chiéu Thir Hai dén Thir Sdu dé yéu
cau thong tin nay bang Espafiol,
Pycckwid, Tiéng Viét, SXiE, #38,

ban in ¢& I1&n hodc dinh dang khac.

440-5156 (09/22)

Medicare va
Marketplace:
Nhirng diéu
guy vi can biét

Giam thiéu s nham 1an

vé thoi diém chuyén doi tir
Marketplace sang Medicare
va cach thuc hién chuyén doi

Visit OregonHealthCare.gov

Ho tro mién phi, tai dia phuong
cho Medicare va Marketplace

Quy vi ¢6 thac mac vé Medicare?
Oregon SHIBA ¢4 thé gitp

bang cach:

« Cung cap thong tin vé Medicare,

bao gom nhitrng chuong trinh sirc
khde va thudc ké toa cd san cho

quy vi.

* HO trg khang nghi va khiéu nai vé
Medicare.

« Hudng dan cach bao vé va bao cao
Medicare fraud and abuse.gian lan
va lam dung Medicare.

Truy. cap SHIBA. Oregon.gov dé tim
tu van mién phi vé Medicare tai dia
phuong.

SHIBA

Senior Health
Insurance

Benefits
Assistance,

SHIBA.Oregon.gov
800-722-4134 (S6 dién thoai mién phi)

Cac thac mac vé Marketplace?

Chuing téi co thé gitp diéu do.

» Tim hiéu vé chuang trinh c6 thé
phu hop nhat va cé6 gia phai
chang nhat danh cho quy vi.

* Xem liéu quy vi c6 thé nhan dugc

ho tro tai chlnh dé thanh toan cho
chuong trinh ctia minh hay khéng.

Truy cap OregonHealthCare.gov de
tim chuyén gia tu van mien phi tai
dia phuong.

OREGON

HEALTHCARE.Gov
(. 855-268-3767 (toll-free)



Cac cau héi thuong gap Hay hanh dong ngay

Héi: Néu toi c6 Medicare, toi cé can
phai lam gi khéng?

Tra 1&i: Khdng. Néu quy vi ¢ Medicare
Phan A (bao hiém bénh vién), quy vi
dugc bao hiém va khdong nén nhan mét
chuang trinh théng qua Marketplace.
Dé tim hiéu thém veé cac lua chon
Medicare clia quy vi, hay dat lich hen tu
van mién phi véi c6 van SHIBA Oregon.

Héi: Ngoai Medicare tdi c6 thé
dang ky thém chuong trinh
Marketplace khong?

Tra 1&i: Khdng. Biéu d6 la vi pham phap
luat néu ai dé biét rang quy vi cé
Medicare nhung van ban cho quy vi
mot chuong trinh sirc khée thong qua
Marketplace hodc mot cdng ty bao
hiém. Biéu nay dung ngay ca khi quy vi
chi cé Phan A hodc Phan B. Néu quy vi
muén bao hiém b6 sung cho Medicare
ban dau, quy vi c6 thé xem xét cac
chinh sach Medigap. Quy vi cling cé thé
tim hiéu thém vé cac luva chon Medicare
khac, chdng han nhu cac chuong trinh
Medicare Advantage, bang cach lién
hé SHIBA (800-722-4134) hodc truy cap
Medicare.gov.

Hoi: T6i c6 thé chon bao hiém
Marketplace thay vi Medicare khéong?

Tra |&i: Thong thudng sé la khong. Tuy
nhién, quy vi c6 thé nhan mét chuong
trinh théng qua Marketplace néu quy vi:

« Dang tra phi bao hiém cho Phan A.
Quy vi c6 thé bd bao hiém Phan A va
Phan B cia minh. Lién hé v&i Co quan
An sinh X& hoi dé biét théng tin.

* Thai gian cu trd hgp phap thap hon
nam nam dé da diéu kién nhan
Medicare hodac Medicaid. Thu nhap
hoé gia dinh clia quy vi sé quyét
dinh xem quy vi cé du diéu kién

nhan hé trg tai chinh dé thanh
toan cho chuong trinh thdng qua
Marketplace hay khong.

Trudc khi dua ra lua chon, cé hai
diém can can nhac:

1. Néu quy vi dang ky tham gia
Medicare sau khi thai gian ghi
danh ban dau cua quy vi két thuc,
quy Vi 6 thé phai trd khoan phi
phat ghi danh mudn trong thdi
gian quy vi c6 Medicare.

2. Ngoai thdi gian ghi danh ban
dau, thong thuong quy vi chi cé
thé ghi danh Medicare trong thai
gian dang ky théng thudng cla
Medicare (tir ngay 1 Thang Mot
dén ngay 31 Thang Ba) B4o hiém
cla quy vi bat dau vao thang sau
khi quy vi dang ky.

Néu quy vi hién dang str dung chuong

trinh Marketplace va buéc sang tudi 65:

* Ba thang trudc khi quy vi tron 65 tudi,
quy vi sé nhan dugc thong tin vé
Medicare.

* Quy vi khéng con du diéu kién nhan
ho trg tai chinh khi quy vi da diéu
kién nhan Phan A mién phi.

Néu quy vi hién dang str dung chuong

trinh Marketplace va gan day quy vi da

da diéu kién nhan Phan A mién phi:
Quy vi khéng con du diéu kién nhan ho
trg tai chinh théng qua Marketplace, vi
vay quy vi phai ch( dong hay bao hiém
Marketplace cCia minh. Phan A c6 thé
dugc bat dau trude vao thang quy vi
tron 65 tudi hodc thang ma quy vi dd
diéu kién nhan Phan A mién phi. Biéu
nay c6 thé anh hudng dén su ho trg tai
chinh ma quy vi nhan dugc théng qua
Marketplace.

Héi: Khi nao thi t6i hily bao hiém
Marketplace cia minh?

Tra 1&i: Quy vi phai lién hé véi Marketplace
dé hay bao hiém cda quy vi.

* Néu quy vi da dang ky tham gia mot
chuong trinh cung véi vg/chong
hoac cac thanh vién khac trong gia
dinh, quy vi phai goi vao ngay dau tién
Medicare clia quy vi bat dau loai quy vi
khoi chuong trinh.

* Néu quy vi tu ghi danh mét chuong
trinh, quy vi c6 thé hly bd bat ky lic
nao trong thang trudc khi Medicare
clia quy vi bat dau.

Hoi: Lam cach nao dé huy bao hiém
Marketplace ctia t6i?

Tra l&i: Quy vi can phai “bdo cdo mot sy thay
doi trong cubc s6ng.” Su thay déi trong
trudng hgp ma quy vi dang bao cao nhan
dugc bao hiém khac. Quy vi c6 thé thuc
hién bang cach goi HealthCare.gov theo
s6 800-318-2596 (S6 dién thoai mién phi).
Yéu cau thay d6i va hiy qua dién thoai
thuong la lia chon t6t nhat, nhung quy vi
cling c6 thé thuc hién diéu nay truc tuyén.
DE hay truc tuyén:

1. Truy cap HealthCare.gov. Chon “cancel
a plan (hty chuong trinh)” trong
“topics” trén trang chd hoac nhap
“cancel a plan” vao hop tim ki€ém.

2. Hay chi y cac huéng dan dac biét danh
cho nhirng ngudi du diéu kién nhan
Medicare.

3. Cac hudng dan sé yéu cau quy vi dang
nhap vao tai khoan HealthCare.gov
cla minh.

Héi: Piéu nay that khé hiéu. Tdi c6 thé
nhan dugc su giup do khong?

Tra 1&i: Néu muén dugc ho tro vé bao hiém
Marketplace ctia minh, quy vi c6 thé tim
trg gilp truc ti€p mién phi tr moét nha
cung cap tai dia phuong bang cach truy
cap OregonHealthCare.gov va nhap vao
Nhan Trg giup.

Tu van Medicare mién phi tai dia phuong
c6 san théng qua chuong trinh SHIBA. Quy
Vi €O thé lién hé véivan phong SHIBA tai
dia phuong bang cach goi tgi
800-722-4134 (S6 dién thoai mién phi)

va nhap ma ZIP cla quy vi.

PUNG BO LO
NHU'NG NGAY QUAN TRONG NAY

1 THANG MUOI MOT -

15 THANG MUOT HAI

Marketplace mé& ghi danh khi quy vi c6 thé
dang ky, gia han hodc thay déi chuong trinh.

15 THANG MUOT MOT -
7 THANG MUOT HAI

Giai doan ghi danh hang nam ciia Medicare

GIAI bOAN GHI DANH BAN PAU
Bat dau ba thang trudc sinh nhat thir 65 ctia quy
vi va két thuc ba thang sau sinh nhat 65 clia quy vi




