Brought to you
by the state of
Oregon

The state of Oregon is working with
HealthCare.gov to help Oregonians
get health care coverage.

Have a problem with your
insurance?

If you have problems after you
sign up for insurance, contact
the Oregon Division of Financial
Regulation.

Visit bit.ly/DFRcomplaint

Call 888-877-4894 (toll-free)
Email DFR.InsuranceHelp@dcbs.
oregon.gov

Other languages or formats?

Call 855-268-3767 (toll-free) from

8 a.m. to 5 p.m. Monday through
Friday to request this information in
Espafiol, Pyccknia, Tiéng Viét, ;XiE,
#:E, large print, or another format.

440-5156 (09/22)

Medicare and
the Marketplace:

What you need to

Easing the confusion about
when to transition from the
Marketplace to Medicare and
how to make the move

Visit OregonHealthCare.gov

Free, local help

for Medicare

and the Marketplace

Questions about Medicare?
Oregon SHIBA can help by:

* Providing information about
Medicare, including what health

and prescription drug plans are
available to you.

* Assisting with Medicare appeals
and complaints.

+ Educating how to protect and

report Medicare fraud and abuse.

Visit SHIBA.Oregon.gov to find free
local Medicare counseling.

SHIBA

Senior Health
Insurance

Benefits
Assistance,

SHIBA.Oregon.gov
800-722-4134 (toll-free)

Questions about the
Marketplace?
We can help with that.

* Learn about what plan might be
best and most affordable
for you.

* See if you can get financial help
to pay for your plan.

Visit OregonHealthCare.gov to find
free local help from an expert.

OREGON

HEALTHCARE.Gov
(. 855-268-3767 (toll-free)



Frequently asked questions Take action now

Q: IfI have Medicare, do I need to do
anything?

A: No. If you have Medicare Part A
(hospital insurance), you are covered
and should not get a plan through the
Marketplace. To find out more about
your Medicare options, schedule a
free counseling appointment with an
Oregon SHIBA counselor.

Q: CanIget a Marketplace plan in
addition to Medicare?

A: No. It is against the law for someone
who knows that you have Medicare
to sell you a health plan through
the Marketplace or an insurance
company. This is true even if you
have only Part A or Part B. If you want
coverage to supplement original
Medicare, you may consider Medigap
policies. You can also learn more
about other Medicare options, such as
Medicare Advantage plans, by calling
SHIBA (800-722-4134) or visiting
Medicare.gov.

Q: CanIchoose the Marketplace
coverage instead of Medicare?

A: Generally no. However, you may
be able to get a plan through the
Marketplace if you:

* Are paying a premium for Part
A. You can drop your Part A and
Part B coverage. Contact the
Social Security Administration for
information.

+ Have fewer than five years of
documented legal resident
status to qualify for Medicare or

Medicaid. Your household income
determines if you qualify for
financial help to pay for the plan
through the Marketplace.

Before making a choice, there are two
points to consider:

1. If you enroll in Medicare after your
initial enrollment period ends, you
may have to pay a late enroliment
penalty for as long as you have
Medicare.

2. Outside of the initial enroliment
period, you can usually enroll in
Medicare only during the Medicare
general enroliment period (Jan. 1
to March 31). Your coverage begins
the month afer you enroll.

If you are currently on a Marketplace
plan and you turn 65:

¢ Three months before the month
you turn 65, you should receive
information about Medicare.

* You are no longer eligible for financial
assistance when you become eligible
for premium-free Part A.

If you are currently on a Marketplace
plan and you recently became eligible
for premium-free Part A:

You are no longer eligible for financial
help through the Marketplace, so you
must actively cancel your Marketplace
coverage. Part A may be retroactively
started to the month you turn 65

or the month in which you became
eligible for premium-free Part A. This
may affect the financial help you
received through the Marketplace.

Q: When do I cancel my Marketplace
coverage?

A: You must contact the Marketplace to
cancel your coverage.

+ If you are enrolled in a plan with
your spouse or other family
members, you must call the first
day that your Medicare begins to
remove you from the plan.

+ If you are enrolled in a plan by
yourself, you can cancel at any
time during the month before your
Medicare begins.

Q: How do I cancel my Marketplace
coverage?

A: You need to “report a life change.” The
change in this case you are reporting
getting other coverage. You can do
this by calling HealthCare.gov at 800-
318-2596 (toll-free).

Requesting the change and cancelling
over the phone usually is the best
option, but you can also do it online.

To cancel online:

1. Go to HealthCare.gov. Choose
“cancel a plan” under the “topics”
menu on the home page or enter
“cancel a plan” in the search box.

2. Pay attention to the special
instructions for people who have
become eligible for Medicare.

3. The instructions will tell you to log
in to your HealthCare.gov account.

Q: This is confusing. Can I get help?

A: If you want assistance with your
Marketplace coverage, you can find
free in-person help from a local agent
by visiting OregonHealthCare.gov and
clicking Get Help.

Free, local Medicare counseling is
available through the SHIBA program.
You can reach your local SHIBA office
by calling 800-722-4134 (toll-free) and
entering your ZIP code.

DON'T MISS THESE
IMPORTANT DATES

NOV. 1 - DEC. 15

Marketplace open enroliment when
you can sign up, renew, or change
plans.

OCT. 15 - DEC. 7
Medicare annual enrollment period

INITIAL ENROLLMENT PERIOD
Starts three months before your
65th birthday and ends three
months after their 65th birthday




[lpepgocTaBneHo
wtatom OperoH

Medicare u

Marketplace: uTo
BaM HY>XHO 3HaTb

becnnatHaa MecTHada cnpaBKa
no nporpamme Medicare

n Marketplace

LLitaT OperoH coTpyaHnyaeT

¢ HealthCare.gov, nomoras
xXutenam wrtata OperoH NonayynTb
MeAVLMHCKY CTPaXOBKY.

Y Bac npob6aemsbl Co
CTPaxoBKOWN?

Ecnvy Bac BO3HUKAM npobieMbl nocsne
odopMIeHns CTPaxoBKKM, obpaTuTecb
B OTaen GMHaAHCOBOrO peryinpoBaHuns
wtata OperoH (Oregon Division of
Financial Regulation).

MoceTuTe caiat bit.ly/DFRcomplaint
Mo3BoHUTE no Tene¢poHy
888-877-4894 (3BOHOK 6€ecrnnaTHbIN)
HanuwwnTte no 3aNeKTPpoOHHOI noyTe
DFR.InsuranceHelp@dcbs.oregon.gov

Hy>XHa nHpopmaumsa Ha
APYIrnx A3blKaxX N B NHbIX
dopmartax?

3BoHUTe no TenepoHy 855-268-3767
(3BOHOK becnnaTtHbIN) ¢ 8:00 ao 17:00,

C NoHezeIbHMKAa MO NATHULLY, YTOObI
3anpocnTb 3Ty MHPOpMaLMIO Ha
cneayroLmx A3bikax: Espariol, Pyccknia,
Tiéng Viét, ;X1&, 7258, KpynHbIM
LLPNGTOM NN B pyromM popmare.

440-5156 (09/22)

PasbAacHeHKe TOro, Koraa
nepexoanTtb ¢ Marketplace Ha
Medicare n Kak 3To caenaTb

Visit OregonHealthCare.gov

Bonpockl o nporpamme Medicare?
SHIBA B witate OperoH MoxeTt
MOMOUYb C/leJyoLLnM 06pa3oMm:

* MpegoctaBnaa nHGopmaLmo o
nporpamme Medicare, Hanpumep, o
TOM, Kakme naaHbl MEAULIUHCKOTO
o6cny>KmBaHUsA U peLenTypPHbIX
neKapcTB BaM AOCTYMHbI.

* [lomoras cocTaBUTb anennsaLum mn
»anob6sl no nporpamme Medicare.

* Oby4yasa TOMY, Kak 3alLUTUTL cebs
M coobLiaTb O MOLLIEHHNYeCcTBe
N 310ynoTpebaeHNsax B paMmKkax
nporpaMmmbl Medicare.

Ha cante SHIBA.Oregon.gov Bbl
Hanféte 6ecnnaTHY KOHCYAbTaLuio
no nporpammMe Medicare c y4éTom
BalLero MecTa XuTesibCTBa.

SHIBA

Senior Health
Insurance

Benefits
Assistance,

SHIBA.Oregon.gov
800-722-4134 (3BOHOK 6ecnnaTHbIA)

Bonpockl o Marketplace?

Mbl MOXeM NMoOMOUYb C 3TUM.

* Y3HaNTe 0 TOM, KaKow naaH
MOXEeT ObITb HANNYUYLUNM N
Hanb6osiee AOCTYMNHBLIM /15 Bac.

* Y3HaiTe, cMoOXeTe N Bbl
nonyyYnTb PUHAHCOBYIO
nomMoLb /st onaaThbl Ballero
nnaHa.

Ha cante OregonHealthCare.

govVv Bbl CMOXeTe MonyYnTb
6ecnnaTHy NOMOLLb OT
3KcrnepTa c y4€TOM Ballero MecTa
XNTeNbCTBa.

OREGON

HEALTHCARE.Gov
(. 855-268-3767 (toll-free)




Bonpocbl h OTBEThI

AencTBynTe He3aMeAJINTENbHO

Bonpoc: Ecqimy MeHs ecTb NporpaMmma
Medicare, HY>XHO 1M MHe YTO-
HNO6YyAb aenatb?

OTBeT: HeT. Eciin y Bac ectb Medicare
YacTb A (60/IbHMYHAsA CTPaxoBka),

Bbl Y>Ke 3aCTPaxoBaHbl N He JOJIKHBbI
nprvobpeTaTb NaaH Yepes Marketplace.
UT06bl y3HaTL 60/bLLE O BaLLKNX
BO3MOXHOCTAX MO NporpamMmme
Medicare, 3anumTecb Ha 6ecrniaTHY
KOHCY/IbTaLMIO K KOHCYNbTaHTy SHIBA B
wTaTte OperoH.

Bonpoc: Mory v 1 nonyuntb naaH
Marketplace B pononHeHue K
nporpamme Medicare?

OTBeT: HeT. 3aBe,0MO 3Has, UTo y
Bac ecTb Medicare, npogaBaTb BaM
nJiaH MeAgNLMHCKOro CTPaxoBaHUS
yepe3 Marketplace nnau ctpaxoByto
KOMMaHWI0 — NPOTVBO3aKOHHO. OTO
BEpHO, AaXe eCc/n y Bac eCTb TOJIbKO
yacTb A nam vyacTtb B. Ecam Bbl XoTUTE,

UTOo6bI CTpaxXxoBoe NoKpbITME A0MNO/HANO

nepBoOHa4anbHyt nporpammy Medicare,
Bbl MOXeTe PacCMOTPeTb MOANCHI
Medigap. Bbl Tak>xe MoxeTe y3HaTb
6onbLUe 0 pyrux BapuaHTax Medicare,
Takmx Kak nnaHel Medicare Advantage,
no3BoHmB B SHIBA (800-722-4134) nnwn
nocetns Medicare.gov.

Bonpoc: Mory nu a1 Bbi6paTh
cTpaxoBoe nokpbiTue Marketplace
BmecTo Medicare?

OoTBeT: Kak npasuno, HeT. OgHaKo Bbl
MoOXeTe NMoAMNMCcaTbCA Ha MJiaH Yepes
Marketplace, ecav Bbl:

* [lnaTuTe CTpaxoBOW B3HOC MO
yacTtu A. Bbl MOXeTe OTKa3aTbCA
OT CTPaxoBOro MOKpPbITUA Mo
yacTn A 1 yacTtu B. ObpaTutecb

C BAMW YNeHOB Ballel ceMby

ornpegensieTcs, MMeeTe /N Bbl MPaBO Ha

nony4veHve GMHaAHCOBOW MOMOLLM ANS

onnaTtel NaaHa yepes Marketplace.
Mpexae YeM cAaenatb BbIOOp, creayeT
y4yecTb JBa MOMEHTa:

1. Ecnv BbI 3aperncrTpupyerteck no
nporpamme Medicare nocsie OKOHYaHWA
BalLlero rnepsBoHavanbHOro nepmnoja
pervcrtpaumnm, BaM, BOSMOXHO,
NpUAETCA NAAaTUTb MEHIO 38 MPOCPOUKY
pervcrTpaumnm Ao Tex nop, nokay sac
ecTb Medicare.

2. 3a npegenamm nepBoHayasibHOro
neproja perucrTpaummy Bbl 06bIYHO
MOXeTe 3aperncTpmpoBaTbCcs No
nporpaMmme Medicare TONbKO B TeyeHume
obLLero neproga permcrtpauum no
nporpamme Medicare (c 1 sHBaps
no 31 mapTa). lencTBre BaLlero
CTPax0BOro NOKPbITUA HAYMHAETCs Ha
cnefyroLLniA MecsiL, mocae permcrTpaumu.

Ecnu B HacTosiLLee BpeMA Y Bac nnaH
Marketplace u Bam ncnonHseTcs 65 net:

* 3a TpY MecsiLia A0 TOro, Kak BaM UCMOIHUTCA
65 neT, Bbl NosiyymnTe MHGOPMAaLMIO O
nporpamme Medicare.

* Bbl 60/1bLLE He MMeeTe NMpaBa Ha NoslyyYeHne
drHaHCOBO MOMoOLLY, KOraa noiyyaeTe
MpaBo Ha YacTb A C 0OCBOBOXAEHMEM OT
ynnaTbl CTPAaX0OBbIX B3HOCOB.

Ecnun B HacTosAILLee BpeMs Bbl N0J/ib3yeTech
nnaHom Marketplace u HegaBHO nonyuunu
npaBo Ha YacTb A c ocBo6oXKAeHUEM OT
ynnaTbl CTPaXxoBblX B3HOCOB:

Bbl 60/bLLe He MeeTe NpaBa Ha
nonyyeHve pUHaHCOBOM NOMOLLM Yepes
Marketplace, no3ToMy Bbl AOMXKHbI
MPVHSATb Mepbl MO OTMEHE CBOEro
CTPaxoBOro NokpbIiTnsa Ha Marketplace.

BOHPOC: Korpa s CMOry oTMeHUTb CTpaxoBoe

nokpbiTe Ha Marketplace?

OTBeT: Bbl fomKHbI cBsi3aThCsA ¢ Marketplace,

UTObbl OTMEHUNTb CBOE CTpaxXoBOe NoKpbITUE.

* Ecnm Bbl 3apernctpypoBaHbl B N1aHe BMeCTe
€O CBOUM CYNpyromM unv apyrumm
UYsleHaMU CeMbM, Bbl 0/1XHbI MO3BOHUTH B
nepBbIli AeHb, KOTAa 13-3a BaLLero y4acTus
B nporpammMe Medicare Bbl nepectaHeTe
COOTBETCTBOBATb KPUTEPUSIM M1aHa.

* Eciv Bbl caMoCTOATE/IbHO
3aperncTpupoBanunCh B MJaHe, Bbl MOXETE
OTMEHWTb ero B 1toboe BpeMs B TeUeHune
MecsiLa A0 Havana AelicTBUS NporpamMmel
Medicare.

Bonpoc: Kak oTMEHUTb CTPaxoBOe MOKpbITUE Ha

Marketplace?

OTBeT: BaM HY>XHO «COOBLUNTL 06 N3MEHEHUN

B XW3HW». /I3MeHeHne B 3TOM C/lyyae
3aK/1IK0YAETCA B MONYYEHUM APYroro CTpaxoBoro
MOKPbITUSA. Bbl MOXeTe caenatb 3T0, MO3BOHVB
B HealthCare.gov no TenedoHy 800-318-2596
(3BOHOK 6ecnnaTHbIN).

3anpocuTb N3MeHeHWe N OTMEHUTb
noKpbITMe No TesiepoHy 06bIYHO ABAAETCA
HanNy4YLLIMM BapUaHTOM, HO Bbl TakXe
MoXeTe CAenaTb 3TO OHNANH.

YT06bI OTMEHUTL NoKpbITNE OHNalH:

1. MepeianTe Ha HealthCare.gov. Beibepute
«OTMeHUTb NaaH» (“cancel a plan”) B MeHto
«Tembl» (“topics”) Ha JOMaLLHeN cTpaHuLe
VN BBEAUTE «OTMEHWUTb MaaH» (“cancel a
plan”) B none novcka.

2. O6bpaTtuTe BHMaHWe Ha crieLuanbHble
WHCTPYKLIN ANS IFOAEN, MONYUYNBLUVIX MPaBO
Ha yyacTue B nporpamme Medicare.

3. B HCTpYKUMSX ByAeT yKa3aHo, Kak BONTY B
CBO YUETHYIO 3anuncb Ha HealthCare.gov.

becnnaTHble KOHCYLTaLMK MO NporpaMmme
Medicare c yuéToM BaLLero Mecta Xu1TenbCTBa
JAOCTYMHbI B pamkax nporpammbl SHIBA. Bbl
MOXeTe CBA3aTbCs C MeCTHbIM oprcom SHIBA,
No3BOHMB Mo TenepoHy 800-722-4134 (3BOHOK
6ecnnaTHbIN) 1 yKa3aB CBOW MOYTOBbIN NHAEKC.

HE MPONYCTUTE 3TU
BAXXHbBIE 4 ATbl

1 HOABPA - 15 AEKABPA.
Marketplace oTkpbiBaeT
perncTpayuio, Koraa Bbl MOXeTe
noANnCaTbCA, NPOANUTL NN
N3MEHUTb MNaHbl.

15 OKTABPA - 7 AEKABPA.
EXerozHbln nepuog perncTpaymm no
nporpamme Medicare.

HAYA/IbHbIV NMEPNO/,
PETUCTPAL NN

HauynHaeTCcHa 3a TpU Mecsua A0
Ballero 65-1etTnsa 1 3akaH4YMBaeTcA
yepes Tpwm Mecaua nocne 65-netus.

Bonpoc: B aTom TpyaHO pa3o6paTbcs.
Mory nvn 1 06paTUTbLCA 3a NOMOLLbIO?

OTBeT: ECnv Bam Hy>XHa NOMOLLb B OTHOLLEHUN
BalLero CTpaxoBoro nokpbiTnsa Ha Marketplace,
Bbl MOXeTe MOoy4YnTb 6ecnaaTHYO INUYHYO
MOMOLLIb OT MECTHOrO areHTa, NoceTmB
OregonHealthCare.gov 1 Ha)xaB KHOMKY
«MonyunTb cnipaBky» (Get Help).

3a HPopmMaLmein B YnpaBneHue
coumanbHOro obecneveHus.

* iMmeeTe fOKYMEHTa/IbHO
NOATBEPXAEHHbIA CTAaTyC 3aKOHHOIO
pe3veHTa MeHee NATY NeT, AatoLunin
npaBo Ha yyacTuve B MporpammMe
Medicare nnn Medicaid. Ha
OCHOBAaHUN J0X0Aa MPOXKMBAIOLLNX

JencTBre yactu A MOXeT 6bITb Ha4aTo
3aH/M YNCIOM C TOro Mecsla, Koraa

BaM MCMONIHUAOCL 65 NeT, nan ¢ Toro
MecsLa, B KOTOPOM Bbl MOAYYUAN NMPaBO
Ha 4acTb A C 0CBO6OXAEHMEM OT yNAaThl
CTPaxoBbIX B3HOCOB. 9TO MOXeT NOBAVATb
Ha PUHAHCOBYIO NOMOLLb, KOTOPYHO Bbl
nony4yunnn Yyepes Marketplace.




