RECORDING APPLICATION ASSISTANCE

Part D Low Income Subsidy (L1S/Extra Help):
11-Eligibility/Screening

12-Benefit Explanation

| #/ 13-Application Assistance
14-Claims/Billing
15-Appeals/Grievances

ACL Special Use Fields
MIPPA CLIENT 12 3:

» ..' ‘..

Medicaid:

46-Medicare Savings Programs (MSP) Screening (QMB, SLMB. Ql)

[PRESCRIPTION DRUG ASSISTANCE

MIEDICARE ADVANTAGE (IO, POS, PPO, PFFS, SNP, MSA, Cost]

Eligibilty/Screening

Benefit Explanation

Plans Comparison

Plan Envollment/Discnrollment
Chaims/Billing
Appeals/Grievances

Fraud and Abuse

Benefit Explanation
Plans Comparison

Plan Enrollment/Disenroliment
s Billing

Appeals Grievances

Fraud and Abuse

Marketing/Sales Complaints orlssues
Marketing/Sales Complaints or ssues Quality of Care:

Quality of Care: Plan Non-Renewal

Plan Non Renewal

L] eligibilisy/Screering Benefit Lxplanation
Benafit Explanation
Application Assistanee

| ctaims/sinling Appeals Grievances

Marketing/Sales Complaints or lssues

Quality of Care.
nion/tmployer plan Plan Non-Renewal
Milicary Drug Benefits
Manufacturer Programs icAID

Programs suvs, a1

i
Other WP application Assistance

Medicaid (551, Nursing Home, MEPD, Elderty Walver) Screening

L) Wedicaid Application Assistance
Eligibility 50 | Medicaid/QMB Claims

Benefit Explanation Fraud and Abuse

Claims/Billing
Appeals/Grievances. n
Fraud and Abuse Long Term Care (LTC} Insurance
Quality of Care.

Under OTHER (80 59)DMEPOS Codes
DMEPOSCEL - Immacizes Ness.
DMEPOSCE? - rem Locate
DMEPOSCE3 - rem Specfic Brand
OMEPOSCEA - Reparre

OMEPOSCES - Travelng Bonefcinry

iTotal Time Spent on This Contact Date | 4

s s

[Hours | [ Minutes L

[Status M ) Use Fields]
01 | MIPPA LIS Appliation

Detailed Assistance - In Progress 02_ MIPPAMSP Application

Detailed Assistance - Fully Completed 03| MippA s & MsP Appi

~In Progress

bl Fully Compleie

[PRESCRIPTION DRUG ASSISTANCE

Estimsted Savings 5.
NP Topi (0-15). SMP tssue (013)
NP Minutes. Disputed AmtS,

aBReatogas;

Eligibilty/Screening
Benefit Explanation

Plans Comparison

Plan Envollment/Discnrollment
Chaims/Billing
Appeals/Grievances

Fraud and Abuse

Benefit Explanation
Plans Comparison

Plan Enrollment/Disenroliment
s Billing

Appeals Grievances

Fraud and Abuse

Marketing/Sales Complaints orlssues
Quality of Care:

Plan Non-Renewal

Marketing/Sales Complaints or ssue s
Quality of Care
Plan Non Renewal

ICARE SUPPLEMENT/SELECT

11 Benefit Explanation
o W22 | venetic teplanation Plans Comparson

15513 | Application Assistance Claims/Billing
(14 Chaims/iling Appeals Grievances
[[35] appeals/Grievances Fraud and Abuse

Elighility/Screening

Marketing/Sales Complaints or lssues

T
|

Quality of Care.
Plan Non-Renewal

5 | union/Employer plan
Milicary Drug Benefits

State Pharmaceutical Assistance Pr Medicare Savings Programs (MISP) Scree ning (QVB, SLMB, Q1)

# 47-MSP Application Assistance

ACL Special Use Fields
MIPPA CLIENT 12 3: D

Manufacturer Programs TREDICAID I

WP application Assistance

[SEREEE

® 25 | weedicaid application assistance
Eligibility Medicaid/QME Claims
Benefit Explanation Fraud and Abuse
Claims/Billing

Appeals/Grievances.
Fraud and Abuse
Quality of Care.

omen
[52] 1ong Term care (LTC) Insurance:
[53] urcpartnership

DMEPOSCB1 - Immediste Need [5e] emh YV

o sy IMPORTANT

Other He
=5 other

ONEPOSCEA - Repairs
OMEPOSCES - Travelng Bonefcinry

Total Time Spent on This Contact Date | 4

s s

Hours | [ Minutes L
tatus N W T Use Fietas]
1| Generl Tformtion s Reerml 01 | P Application
P—— 02 MIPPA MSP Application
3 | Detaled Asssance Fully Compleed 03 |mwpa us s M Applcations
A T Treles
5[ Problom Soiving Fully Complee o

Estimsted Savings 5.
NP Topi (0-15). SMP tssue (013)
NP Minutes. Disputad Amt




» .I' nNDE A . A /\

MEDICARE POS, PPO, PFFS, SNP, MSA, Cost]

Part D Low Income Subsidy (L1S/Extra Help):
11-Eligibility/Screening
12-Benefit Explanation

| #/ 13-Application Assistance
14-Claims/Billing
15-Appeals/Grievances

Medicaid:
46-Medicare Savings Programs (MSP) Screening (QMB, SLMB, QI) &=

| I ( ceutical Assistance OB

MEDICARE (Parts A 8 B)
Eligibility

Benefit Explanation
Claims/Billing
Appeals/Grievances.
Fraud and Abuse
Quality of Care.

o
Benefit Explanation

Plans Comparison

Plan Enrollment/Disenroliment
s Billing

Appeals Grievances

Fraud and Abuse

Marketing/Sales Complaints orlssues
Quality of Care:

Plan Non-Renewal

Marketing/Sales Complaints or ssue s
Quality of Care
Plan Non Renewal

Elighility/Screening 1] Benefit Explanation
Benefit Luplanation o
Avalication Assistance

€

Appeals Grievances

Marketing/Sales Complaints or lssues
Quality of Care.
Plan Non-Renewal

Medicare Savings Programs (MISP) Scree ning (QVB, SLMB, Q1)
WP application Assistance

o | |

ACL Special Use Fields

Under OTHER (80 59)DMEPOS Codes
DMEPOSCEL - Immacizes Ness.

MIPPA CLIENT 12 3: 3 o e

OMEPOSCES - Travelng Bonefcinry

ner
Total Time Spent on This Contact Date | 4 '
2

[Hours | [ Minutes L

5 [ W5 Special Use Fields]
General Information s Referml 01 | MiPPA U Appiication

03| MIPPALIS & MSP Applications

2 | Detailed Assistance - In Progress I 02_ MIPPAMSP Application

4 - In Progress Fields|

5 | Problem Solving Fully Complere o
Estimsted Savings 5.




