
Attention COFA Premium Assistance Applicants 
 
During this COVID-19 pandemic, we encourage everyone to be safe, stay home. In 
support of this, we have extended the last day you can submit documents to be paid 
back for 2019 medical expenses to June 30, 2020. We can pay you back for costs you 
paid for with copies of your explanation of benefits (EOB), payment receipts, and a 
signed Medical Claim Reimbursement Form.  
 
By Oregon Gov. Kate Brown’s executive order, state buildings are now closed to the 
public at least through April 8. The governor may extend the closure based on the 
health situation. 
 
You can still reach COFA program staff by phone or email, and the Marketplace 
customer service lines are still functional during standard business hours.  
Oregon Health Insurance Marketplace: 855-268-3767 (toll-free), 
cofa.marketplace@oregon.gov 
 
The IRS has extended the 2019 tax filing deadline to July 15, 2020. If you have not 
already filed, do not delay. If you do not file taxes to report any premium tax credits paid 
for your benefit, you may lose future tax credits. You would then no longer have your 
health plan paid for by the COFA Premium Assistance Program.  
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