Tiéu bang

Oregon mang tai
cho quy vi

Tiéu bang Oregon dang hop tac vai
HealthCare.gov nham gilp nguoi
dan Oregon nhan duoc bao hiém
cham séc sutrc khoe.

Bdo hiém clia quy vi c6 van dé?
Néu quy vi gap van dé sau khi

dang ky bao hiém, hay lién hé vai
Phong Quy ché Tai chinh Oregon.

Truy cap bit.ly/DFRcomplaint

Lién hé 888-877-4894

(S6 dién thoai mién phi)

Email DFR.InsuranceHelp@dcbs.
oregon.gov

Cac ngbén nglr hoac

dinh dang khac?

Lién hé 855-268-3767 (SO dién thoai
mién phi) tir 8 gi¢ sdng tdi 5 giv
chiéu Th(r Hai dén Thir Sau dé yéu
cau thong tin nay bang Espafiol,
Pycckuid, Tiéng Viét, JXig, /#:E,
ban in ¢& I6n hodc dinh dang khac.
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Medicare va
Marketplace:
Nhirng diéu
guy vi can biét

Gidm thiéu su nham lan

vé thoi diém chuyén doi tir
Marketplace sang Medicare
va cach thuc hién chuyén doi

Visit OregonHealthCare.gov

Ho tro mién phi, tai dia phuong
cho Medicare va Marketplace

Quy vi c6 thac mac vé Medicare?
Oregon SHIBA c6 thé gilp
bang cach:

* Cung cap thong tin vé Medicare,
bao géom nhitng chuong trinh strc
khée va thuéc ké toa c6 san cho
quy vi.

* HO trg khang nghi va khiéu nai vé
Medicare.

« Hudng dan cach bao vé va bao cao
Medicare fraud and abuse.gian lan
va lam dung Medicare.

Truy cap SHIBA. Oregon.gov dé tim
tu van mién phi vé Medicare tai dia
phuong.

Senior Health
Insurance

Benefits
Assistance

SHIBA.Oregon.gov

800-722-4134 (S6 dién thoai mién phi)

Cac thac mac vé Marketplace?

Chung toi ¢ thé gitp diéu do.

« Tim hiéu vé chuong trinh cé thé
phu hop nhat va co6 gia phai
chang nhat danh cho quy vi.

* Xem liéu quy vi c6 thé nhan dugc

hé tro tai ch|nh dé thanh toan cho
chuong trinh ctia minh hay khang.

Truy cap OregonHealthCare.gov de
tim chuyén gia tu van mién phi tai
dia phuong.

OREGON

HEALTHCARE.cov
(. 855-268-3767 (toll-free)




Cac cau héi thuong gap Hay hanh dong ngay

Hoéi: Néu toi c6 Medicare, toi c6 can
phai lam gi khéng?

Tra 1&i: Khdng. Néu quy vi c6 Medicare
Phan A (bao hiém bénh vién), quy vi
dugc bao hiém va khéng nén nhan mét
chuong trinh théng qua Marketplace.
PE& tim hiéu thém vé cac lua chon
Medicare cla quy vi, hdy dat lich hen tu
van mién phi véi c6 van SHIBA Oregon.

Héi: Ngoai Medicare tdi c6 thé
dang ky thém chuong trinh
Marketplace khdng?

Tra 1&i: Khdng. Diéu d6 la vi pham phap
luat néu ai d6 biét rang quy vi cd
Medicare nhung van ban cho quy vi
mot chuong trinh sirc khode théng qua
Marketplace hodc mot cong ty bao
hiém. Biéu nay duing ngay ca khi quy vi
chi c6 Phan A hodc Phan B. Néu quy vi
mudn bao hiém bé sung cho Medicare
ban dau, quy vi c6 thé xem xét cac
chinh sach Medigap. Quy vi cling c6 thé
tim hiéu thém vé cac lua chon Medicare
khac, chang han nhu cac chuong trinh
Medicare Advantage, bang cach lién
hé SHIBA (800-722-4134) hoac truy cap
Medicare.gov.

Héi: T6i c6 thé chon bao hiém
Marketplace thay vi Medicare khéng?

Tra |I&i: Thong thudng sé la khong. Tuy
nhién, quy vi c6 thé nhan mét chuong
trinh théng qua Marketplace néu quy vi:

« Dang tra phi bdo hiém cho Phan A.
Quy vi c6 thé bd bao hiém Phan A va
Phan B ctia minh. Lién hé v&i Co quan
An sinh X& héi dé biét thong tin.

* Thai gian cu trd hgp phap thap hon
nam nam dé du diéu kién nhan
Medicare hodac Medicaid. Thu nhap
hé gia dinh cldia quy vi sé quyét
dinh xem quy vi c6é du diéu kién

nhan ho trg tai chinh dé thanh
toan cho chuaong trinh thdng qua
Marketplace hay khéng.

Trudc khi dua ra lua chon, c6 hai
diém can can nhac:

1. Néu quy vi dang ky tham gia
Medicare sau khi thagi gian ghi
danh ban dau clia quy vi két thuc,
quy Vi 6 thé phai trd khoan phi
phat ghi danh mudn trong thai
gian quy vi c6 Medicare.

2. Ngoai thai gian ghi danh ban
dau, thong thuong quy vi chi ¢
thé ghi danh Medicare trong thoi
gian dang ky théng thudng cla
Medicare (tlr ngay 1 Thang Mot
dén ngay 31 Thang Ba) Bao hiém
cla quy vi bat dau vao thang sau
khi quy vi dang ky.

Néu quy vi hién dang str dung chuong

trinh Marketplace va buéc sang tudi 65:

« Ba thang trudc khi quy vi tron 65 tudi,
quy vi sé nhan dugc thong tin vé
Medicare.

* Quy vi khéng con du diéu kién nhan
ho trg tai chinh khi quy vi du diéu
kién nhan Phan A mién phi.

Néu quy vi hién dang sir dung chuong

trinh Marketplace va gan day quy vi da

da diéu kién nhan Phan A mién phi:
Quy vi khéng con du diéu kién nhan hé
trg tai chinh théng qua Marketplace, vi
vay quy vi phai chi déng hily bao hiém
Marketplace ctia minh. Phan A cé thé
dugc bat dau trudce vao thang quy vi
tron 65 tudi hodc thang ma quy vi dd
diéu kién nhan Phan A mién phi. Diéu
nay cé thé anh hudng dén su ho trg tai
chinh ma quy vi nhan dugc théng qua
Marketplace.

Héi: Khi nao thi téi hiy bao hiém
Marketplace ctia minh?

Tra l&i: Quy vi phai lién hé v&i Marketplace
dé hay bao hiém cdia quy vi.

* Néu quy vi da dang ky tham gia mot
chuong trinh cung véi vg/chdng
hoac cac thanh vién khac trong gia
dinh, quy vi phai goi vao ngay dau tién
Medicare clia quy vi bat dau loai quy vi
khéi chuong trinh.

* Néu quy vi tu ghi danh mét chuong
trinh, quy vi c6 thé hly bo bat ky lic
nao trong thang trudc khi Medicare
cla quy vi bat dau.

Hdi: Lam cach nao dé hly bao hiém
Marketplace cta t6i?

Tra l&i: Quy vi can phai “bao cdo mot su thay
d6i trong cudc s6ng.” Su thay ddi trong
truong hgp ma quy vi dang bao cao nhan
dugc bao hiém khac. Quy vi cé thé thuc
hién bang cach goi HealthCare.gov theo
s6 800-318-2596 (S6 dién thoai mien phi).
Yéu cau thay d6i va hily qua dién thoai
thuong la lya chon tét nhat, nhung quy vi
cling c6 thé thuc hién diéu nay truc tuyén.
Dé hay truc tuyén:

1. Truy cap HealthCare.gov. Chon “cancel
a plan (hQly chuong trinh)” trong
“topics” trén trang chi hodc nhap
“cancel a plan” vao hop tim kiém.

2. Hay chy cac huéng dan dac biét danh
cho nhirng ngudi du diéu kién nhan
Medicare.

3. Cac hudng dan sé yéu cau quy vi dang
nhap vao tai khodn HealthCare.gov
cla minh.

Héi: Piéu nay that khé hiéu. Tdi c6 thé
nhan dugc su giup do khong?

Tra 1&i: Néu muén dugc ho tro vé bao hiém
Marketplace ctia minh, quy vi c6 thé tim
trg gilp truc ti€p mién phi tir mot nha
cung cap tai dia phuong bang cach truy
cap OregonHealthCare.gov va nhap vao
Nhan Trg giup.

Tu van Medicare mién phi tai dia phuong
c6 san théng qua chuong trinh SHIBA. Quy
Vi €O thé lién hé véivan phong SHIBA tai
dia phuong bang cach goi téi
800-722-4134 (S6 dién thoai mién phi)

va nhap ma ZIP cda quy Vi.

PUNG BO LO
NHU'NG NGAY QUAN TRONG NAY
1 THANG 11 - 15 THANG 1

Marketplace mé& ghi danh khi quy vi c6 thé
dang ky, gia han hoac thay déi chuang trinh.

15 THANG 10 - 7 THANG 12

Giai doan ghi danh hang nam ctia Medicare

GIAI DbOAN GHI DANH BAN PAU
Bat dau ba thang trudc sinh nhat th 65 clia quy
vi va két thuc ba thang sau sinh nhat 65 clia quy vi




