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Other formats and languages

You can get this document in other languages, large print, braille or a format you prefer free of charge.
Contact Explore Health at explorehealth@oha.oregon.gov or 855-268-3767 (voice). We accept all relay
calls.

Registering for Oregon Marketplace Enroliment
Partner Training

Learn how to access and enroll in the official Oregon Marketplace training modules. This guide simplifies
the registration process, ensuring you provide the required organizational information to start your
certification course successfully.

1. Go to Oregon Marketplace Enroliment Partner Training (orhim.info/training) and click
"orhim.info/4dXohml" link or orange box that says "Find a Marketplace Agent Certification Training."
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o Needed to obtain and maintain an assister ID and 2026-PY2027).

access to the ONE system. o On-demand training available starting September 1,
o Contact OCHE for instructions: 2026.

CP.Business@odhsoha.oregon.gov o Insurance agents/brokers with current licenses must

complete training by October 31, 2026.

b Marketplace Certification Trammg o New agents/brokers onboarded after October 31

o Training year begins July 14, 2026 (Training Year should complete training as soon as possible
2026-PY2027). (preferably within 30 days).

o On-demand training available starting September 1 o Training available in English and Spanish
2026 o Certification requires a passing score of 80% or

o Current assisters must complete training by October higher on the online exam
31,2026 o You must complete Oregon’s Marketplace

o New assisters onboarded after October 31 should Certification Training to.abtain and maintain
complete training as soon as possible (preferably access to Oregon’y’state-baded marketplace
within 30 days). system. Visit orhint.info/4dXohm| to find a training

o Training available in English and Spanish o To maintain accesy, to HealthCare.gov systems to

o Certification requires a passing score of 80% or help clients with prior yearehroliments (before 2027)
higher on the online exam. or to help with applications for states still using

o Needed to obtain and maintain access to Oregon’s HealthCare.gov, you must still complete CMS
state-based marketplace system training ts. Visit CMS' Agent/Broker

Training website for more information
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2. Click link to access on demand training in Trakstar learning system:
https://ormarketplace.learn.trakstar.com/PublicCoursePage.aspx?c=5142686502414

rses will satisfy the training requirement

f Financial Regulation, only in-person of five webinar trainings qualify for CE credit.)

ance on tha federal p
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3. Click "Get Started"
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4. Complete ALL fields on form.

lace Jear.trakstar.comy

Training

This required training is the Agent On-Demand option
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1f you choose this option, you do NOT need to attend a webinar or any live
class.

The on-demand modules include the main training, Privacy and Security, a
survey, an exam, and the Agent Participation Agreement form

To pass the course, you must
« Score at least 80% on the exam (you may retake it if needed), and
« Agree to the Agent Participation Agreement

Please remember that all components must be completed in order to
successfully finish the training. You know you have completed the training
when you can download the certificate at the end of the training.

If yoiLhave any questions, please email- CP Marketplace@oha oregon gov
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"oy mys¥pass each module to progress through this course.

- Marketplace Outreach Team
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Every certified assister has an account. If you have never logged in before, please select "forgot password?” (o feset.

Welcome to '26 On Demand MP Agent
Certification Training

Please create an account in order to access this course

First Name

Last Name i

Email

Usemame

Password

Must contain a least 8 characters, one uppercase and iowercase lefler. number. and symbol
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5. IMPORTANT: Enter National Producer Number (NPN) in Assister ID field.

st rvame

Smith

Email

bobsmith@yopmail.com

Usemame

bobsmithagent

Password

Must contai atleas! 8 charactecs, one UpParCase and loweecas later, number, and symbol

Confirm Password.

Assister ID

Organization Name ™

County

Already have an




6. Enter Agency Name (if you work for an agency) in the Organization Name field.

st vaime

Smith

Email

bobsmith@yopmail.com

Usemame

bobsmithagent

Password.
Must contain at least 8 characters, one uppercase and lowercase leftes, number, and symbol
Confirm Password.

Assister ID
1234567

cobaly

Already have an account? Log in
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7. Enter the county you are based out of in the County field.

Lisst rvanme:

Smith

Emall

bobsmith@yopmail com

Usemame

bobsmithagent

Password.

Must contai atleast 8 characters. « number, and symbol

Confirm Password.

Assister 1D
1234567

Organization Name

XYZ Agencyl
County /
Already have an account? Log in
- ~
8. Click "Register"
bobsmith@yopmail com
—
bobsmithagent
Password
T
Confirm Password
Assister 1D
1234567
Organization Name
XYZ Agency
County
Marion -
e
Already have an account? Log in. e
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9. To start the training, click the blue forward arrow to advance to the next training slide.
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2026 M 01 Agent Introduction & Why You Are Here
Q Marketplace Outreach Team
NOTE: You must select the arrow in the bottom right hand corner to move forward.

Once you are done viewing the slides, use the blue arrow in the bottom right hand comer to progress to the next module.

Please use headphones for the best listening experience.

10. Begin the training by clicking the play button to watch the video.
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Notes

When you complete your training, you will be able to download a certificate. If a certificate is
available to download, you are certified.

If you have additional questions or encounter issues, email agents.marketplace@oha.oregon.gov.

Health Policy and Analytics Division
Explore Health: Oregon’s Health Insurance Marketplace
500 Summer Street NE E-56

Salem, OR 97301
855-268-3767 (Relay calls welcome)

ExploreHealthOR.gov
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