METLEN Joel C * DCBS

From: Oregon Department of Consumer and Business Services
<ordcbs@public.govdelivery.com>

Sent: Friday, August 21, 2015 8:11 AM

To: METLEN Joel C * DCBS

Subject: Oregon Health Insurance Marketplace Agents Update

Greetings from the Oregon Health Insurance Marketplace,

Although August is supposed to be a lazy month, we’re working hard to plan Open Enrollment Year 3
at the Oregon Health Insurance Marketplace. As you’ve heard, agents are our priority partners during
this open enroliment period, and we want to be sure we’re providing helpful information, acting as a
key resource, and supporting your efforts.

Here are some updates that may help you be successful:

Designated Agent Marketplace Hotline — we know you have urgent needs to communicate
with someone who can help. Because of that we’ve designated one of our top performers to
be a dedicated agent resource. Anytime you have a question or concern, you can call or email
Ashley Russell directly at: Ashley.J.Russell@oregon.gov or 503-315-9132.

Agent training through the federally facilitated marketplace (FFM), HealthCare.gov, will begin
in September. When training opens, you can find resources and links to the training at:
https://www.cms.gov/CCIlIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/a-b-
resources.html.

The Centers for Medicare and Medicaid (CMS) have also launched their new agent
newsletter. The August edition is available at: https:/www.cms.qgov/CCIIO/Programs-and-
Initiatives/Health-Insurance-

Marketplaces/Downloads/News for Agents and Brokers August 13 2014.pdf.

We're sponsoring an agent summit on October 12" to kick off open enrollment. We only
have a few spots left, so if you want to sign up to attend, email Katie Button at
Katie.m.button@oregon.gov. You can find out more information at:
http://www.oregonhealthcare.gov/events-meetings.html.

Are you an agent working in Lane, Multnhomah, Clackamas, Washington, Marion, Clatsop,
Yamhill, Polk, Deschutes, Tillamook, or Benton counties? If so, you may be eligible to apply
for a Marketplace mini grant to support your efforts to enroll Oregonians into qualified health
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plans. We'll be announcing that grant opportunity by September 8" so stay tuned for more
information. If you want to make sure to be notified about that announcement, please send an
email of interest and the counties you represent to: berri.l.leslie@oregon.gov.

« Did you know the Marketplace does research about consumer habits and satisfaction? If
you want to view the results of our latest consumer survey, you can view the final report from
at: http://www.oregonhealthcare.gov/reports-audits.html.

Call or email anytime with questions — we want to hear from you! You can also find more resources
and information anytime at: http://www.oregonhealthcare.gov/agent-resources.html.

Berri Leslie
Marketplace Administrator

You can view or update your subscriptions, password or e-mail address at any time on your User Profile Page.
All you will need are your e-mail address and your password (if you selected one).

This service is provided to you at no charge by Oregon Department of Consumer and Business Services. Visit
us on the web at http://www.oregon.gov/DCBS/.

P.S. If you have any questions or problems visit subscriberhelp.govdelivery.com for assistance.
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