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What to include in Modified Adjusted Gross Income (MAGI)

We've received questions about what is considered part of MAGI when someone’s
eligibility is determined. Here is a link to a resource on HealthCare.gov that will help answer
a number of those questions: https://www.healthcare.gov/income-and-household-
information/income/. There are also resources available on the IRS’ website.

Free LGBTQ Training for Agents/Brokers

Out2Enroll is a national organization launched in September 2013 to connect the LGBTQ
community with the health insurance options available under the ACA . They are offering
free LGBQT training for agents and brokers in a series of webinars and their schedule

is located here. After the training, organizations have the opportunity to be listed

as LGBTQ-friendly in their assister tool so local LGBTQ community members know they're
a trained, trusted resource. To date, they've trained more than 2,500 assisters in 41 states
and DC and would love to include as many organizations in Oregon as possible.

New Plan Explorer Tool Available

We are pleased to announce a new plan explorer tool available on OregonHealthCare.gov.
The tool allows you to insert a client’s information, see what tax credits they may qualify for,
and then browse and compare plans. Here is a link to the tool:
http://www.oregonhealthcare.gov/calculator.html. It is also located on the agent resource
page on OregonHealthCre.gov. Please note that the tool doesn’t work in some versions of
Internet Explorer. To ensure it displays properly, please use Chrome, Firefox, or Safari.

Storefront Update & Success Stories

The storefront grant program is off to a great start! We wanted to take the time to share a
few success stories here:

Aaron Burns, an agent down in Eugene, let us know that he has secured a relationship with
Planned Parenthood, who is a Community Partner in his area. This will allow for smooth
transactions for Aaron as he has clients come in that are eligible for the Oregon Health



assistance.

Mary Reynolds, down in Cave Junction, has already had a few articles run about her
agency. There was an article in the lllinois Valley News on October 21st and the Grants
Pass Daily Courtier on October 23rd. Additionally, there will be an article in December in
the Common Ground Quarterly. She is currently waiting for follow up from Jefferson Public
Radio to see if they are interested in doing a story as well.

Kristin Thomas at TNT Insurance Services provided same day help for a client, Agnes
Beasley, who was beside herself with frustration and confusion. She was almost in tears
upon arriving at Kristin’s office, but had this to say to her: “I found you by calling the
healthcare.gov help line. They could not find anyone for me, but gave me a number in
Oregon that did help me find you. | am so glad. Now | am insured for next year. That has
taken a big load of stress off me.”

Here are some links to additional stories that have been published recently:
Josh Goller had an article run on October 22nd in the East Oregonian and the link can be

found here: http://www.eastoregonian.com/eo/local-news/20151022/free-health-insurance-
enrollment-help-available-in-hermiston.

An article mentioning The Insurance Store Inc. and Modern Insurance Marketing Inc. is
located here: http://www.pamplinmedia.com/lor/48-news/281081-156615-navigating-the-
health-insurance-marketplace-helps-available

The Bend Bulletin mentioned High Desert Insurance receiving one of the grants:
http://www.bendbulletin.com/localstate/3634911-151/grants-designed-to-promote-
insurance-enrollment

An article about RJS & Associates receiving one of the grants is located here:
http://www.gazettetimes.com/philomathexpress/local/affordable-care-act-open-enrollment-
period-begins-nov/article 644aa944-5d3b-5eeb-bdbc-18570e9f4d76.html

This article from OPB regarding our storefront grants is located here:
http://www.opb.org/news/article/state-gives-health-insurance-agents-10000-to-get-word-
out/.

Please Share Your Stories With Us!

We would love to know if you have a radio interview, TV interview, newspaper article, etc.
We want to hear about your successes. You can email information regarding these stories
to agents.marketplace@oregon.gov so we can include them in an upcoming newsletter.
This is a very exciting time and we want to build momentum from the positive energy and
excitement surrounding this open enrollment period.
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