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Agent Media Materials Now Available 

Please visit our Agent Resources page at http://www.oregonhealthcare.gov/agent-
resources.html which now has a media material toolkit available. This valuable kit contains: 

• News release: Customize this release with your own information and quotes. 

• E-mail pitch: Customize and send this e-mail (with the news release pasted below 
your signature block) to a select few reporters/outlets in your area. 

• Talking points: Use these talking points to guide any follow-up call or interview 
with the reporter. Be sure to put them in your own words. 

• Social media posts: Sample language for Twitter or Facebook 

• Don’t forget to mention @ShopEnrollOR 

• Keep in mind that Twitter posts must be 140 characters or less 

• Web blurb and logo: Post this blurb with the “Shop and Enroll, Oregon!” campaign 
logo on your website to direct people to find more information about what your 
organization is doing to help Oregonians find a health insurance plan that’s right for 
them. 

• E-newsletter copy: Customize the copy and share in your e-newsletter, on your 
blog or with your e-mail list. 

Additional Materials Available 

In addition to the media materials, we have some more materials that have been added to 
the Agent Resources Page: 

• 2016 Open Enrollment Frequently Asked Questions (Spanish) 

• 2016 Open Enrollment Key Messages for Consumers (Spanish)  

• 2016 Open Enrollment Key Messages for Consumers (Russian)  

• DCBS Marketplace English – Russian Glossary 

OregonHealthCare.gov Now Available in Spanish 
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We are pleased to announce that our website, OregonHealthCare.gov is now available in 
Spanish! You can access the Spanish version by clicking the “Espanol” link in the footer of 
the English version. Please note: We didn’t translate every page, just the main pages. The 
idea is to provide Spanish speakers with some basic information that will then allow them to 
find the right resources – such as the contact information for the Marketplace or OHP, 
where they can get assistance over the phone using translation services. 

Friendly Reminder: Dedicated Agent Resource 

Even though things are ramping up for open enrollment, don’t forget we have dedicated 
resources to answer your Marketplace questions. If you have questions about updates in 
this newsletter or anything Marketplace related, please call Ashley Russell at (503) 315-
9132 or she can be reached by email at ashley.j.russell@oregon.gov.  
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