Marketplace Advisory Committee Update: October 2014
COFA PREMIUM ASSISTANCE PROGRAM

COFA ADVISORY COMMITTEE

1. During its Oct. 26, 2016 meeting, the committee provided feedback for:

e English version of the COFA Program introductory video;

e COFA Alliance National Network’s proposed calendar of events during open enrollment
season; and
e Future plans for the COFA Program.
2. Currently, there are no additional meetings on the calendar. COFA committee is switching to
ad hoc meeting cadence.
WORKING TIMELINE AND STATUS

MONTH TASK/MILESTONE BY STATUS

September | Finalize administrative rules OHIM and DOJ | Complete
Launch O&E campaigns OHIM Complete
Finalize in-network out-of-pocket payment OHIM, CSD and | Complete
workflow and payment mechanism Treasury
Finalize Program network infrastructure and IT OHIM and DCBS | Complete
needs IT&R
10: Conduct program outreach and education CANN Complete
activities during MIC Celebration Day
13: Hold Program-specific trainings for agents and OHIM Complete
community partners
24: Conduct program outreach and education CANN Complete
activities at CANN Retreat
28: Hold COFA Program Advisory Committee COFA AC Co- Complete
meeting Chairs
29: Hold program overviews for volunteers and OHIM Complete
general public

October Begin accepting applications for Program OHIM Complete
1: Conduct program outreach and education CANN Complete
activities during APANQO's convention
1: Conduct program outreach and education CANN Complete
activities at a Salem community church

10.28.2016 (CF)



4: Execute CMS agreements and release final QHP | CMS and Complete

list Carriers

7: Release 2017 Program-eligible plans OHIM Complete

13: Hold Program-specific trainings for agents and OHIM Complete

community partners

14-15: Hold application events in La Grande OHA and CANN | Complete

21: Hold Program-specific training for carriers OHIM Complete

22: Hold application event in Salem OHA and CANN | Complete

29: Hold application event in Portland OHA and Complete

CANN)

Hold Health Care Interpreter Training Cohort OHIM and OEl Moved to
February to
focus on
open
enroliment
campaigns

November | 1: Open enrollment starts
1: Hold COFA Program enroliment event in Salem OHIM and
CANN

3: Hold COFA Program enrollment event in Portland 8:'\mlond

12: Hold COFA Program enrollment event in Albany 8:'\mlond

19: Hold COFA Program enrollment event in Tigard gzmond

29: Hold COFA Program enrolliment event in 8:'\mlond

Portland

December | 3: Hold COFA Program enrollment event in TBD OHIM and
CANN

?-10: Hold COFA Program enrollment event in Hood OHIM and

Ri CANN

iver

15: Hold COFA Program enrollment event in SELI}?\IOnd

Woodburn

2017 Jan. 14: Hold COFA Program enrollment event in gim‘ond

Porfland

Jan. 28: Hold COFA Program enrollment event in
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Salem

. OHIM and
January 31: Last day of open enrollment CANN
Ensure timely disbursement of premium payments 8:'\:\'}?\‘0“(:’
and in-network out-of-pocket payments
Conduct other program oversight and monitoring OHIM and

CANN

tasks
Dec. 31: Submit report to the Legislative Assembly 8imond

COFA APPLICATION MATERIALS

e Application form: http://healthcare.oregon.gov/Documents/cofa/2017-COFA-

Application.docx

e Additional family members form: http://healthcare.oregon.gov/Documents/cofa/2017-COFA-

Application-Additional-Family-Members.docx

e Consent for assistance form: http://healthcare.oregon.gov/Documents/cofa/2017-COFA-

Consent-for-Assistance.docx

e Authorized representative form: http://healthcare.oregon.gov/Documents/cofa/2017-COFA-

Consent-for-Assistance.docx

COFA QUTREACH AND EDUCATION MATERIALS (ENGLISH VERSION)

[Insert OHC.gov link to Program Video here]

Infographic: http://healthcare.oregon.gov/Documents/cofa/COFA-infographic.pdf

Program guide: http://healthcare.oregon.gov/Documents/COFA-program-guide.pdf

Program checklist: http://healthcare.oregon.gov/Documents/COFA-program-checklist.pdf

Medicare and COFA flier: hitp://healthcare.oregon.gov/Documents/cofa/medicare-

COFA.pdf

Materials will also be available in Marshallese, Palauan, Chuukese, and Pohnpeian. Translated

materials will be available in early November.

FUTURE PLANS

HB4071 was passed by the Oregon Legislature with funding to support COFA Program enrollee
payments through the 2017 coverage year. DCBS has submitted a policy option packet that is

currently in review by the Governor’s office for endorsement in the upcoming 2017 session.

COFA REIMBURSEMENT MECHANISM

The program will be utilizing US Bank's ReliaCard to reimburse COFA enrollees for their allowed in-
network out-of-pocket costs. Additional information about the card are in the following pages.
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