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Subject: Agent Newsletter

Oregon Health Insurance 
Marketplace 

Agent Newsletter 

Oregon’s Health CO-OP 

Important information regarding new enrollment for CO-OP members: 

• CO-OP members are eligible for an “Exceptional Circumstances” SEP through 
September 29. 

• Effective date of August 1 must be requested to avoid a gap in coverage and so 
that accumulators can be credited by the new insurer.  

For the most recent information read the questions and answers page on the Division of 
Financial Regulation’s website at http://dfr.oregon.gov/public-resources/Pages/co-op.aspx.  

FFM Certification - Plan Year 2017 

 Agent training/certification for individual coverage is open and available 
at:  https://portal.cms.gov. 

 **SHOP Certification through CMS is not required for agents writing small group coverage 
in Oregon.**              

New Get Help Tool on OregonHealthCare.gov  

The State of Oregon has launched a new tool on OregonHealthCare.gov for consumers to 
find local community partners and insurance agents who can help them enroll in health 
care coverage or answer questions about their coverage options. 

The new tool allows users to search for a local expert by address or zip code. Agents and 
partners closest to that location will appear both in list form and on a map. Users can then 
click for driving instructions to the partner or agent’s office. The new tool also allows users 
to search for experts with specific language capabilities, for just community partners or just 
agents, and by county. 

Please note that this new tool is still a work in progress. We will continue to make 
improvements to it and appreciate your patience as we refine its features. 

Agents and community partners are encouraged to review their listings to make sure all the 
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information displayed is accurate. Please reach out to your Oregon Health Authority 
Regional Outreach Coordinator (ROC) or contact the Oregon Health Insurance 
Marketplace at 1-855-268-3767 or info.marketplace@oregon.gov if any changes are 
needed.  

We expect to receive a large number of requests, so all change requests will be collected 
and made at once in approximately two weeks. Requests received after that two week 
initial period should be processed within 24 hours. 

Agent Storefront Grants 

The Department of Consumer and Business Services (DCBS) has awarded grants to 36 
Oregon insurance agents to help them create drop-in enrollment centers during the 
upcoming health insurance open enrollment for plan year 2017. 

The storefront program provides promotion, funding, and support for qualified, residential 
agents and agent organizations with the goal of helping educate and enroll Oregonians in 
the Marketplace.  

Awardees include: 

• Aaron Michael Burns Insurance Services, Eugene  

• Bancorp Insurance, La Pine 

• Barlow Insurance, LLC, McMinnville 

• BCI Group, Inc., Hood River 

• Boone Insurance Associates, Eugene 

• Bredimus Insurance Agency, Salem 

• Carney Insurance, Ashland 

• Central Financial Services of Oregon, LLC, Bend 

• Country Financial, Sisters 

• Exchange Insurance Services, Hillsboro 

• FG Insurance, Inc., Portland 

• Gordon Wood Insurance and Financial Services, Inc., Roseburg 

• Harry Abel Insurance Agency, Inc., Newport 

• Health Insurance Place, Grants Pass 

• Health Plans in Oregon, Beaverton 

• Healthwise Insurance Planning LLC, Portland 

• Health, Wealthy & Wise, Tualatin 

• HE Cross Company, Portland 

• High Desert Insurance, Bend 

• iCover Oregon, Albany  

• Insurance Lounge, Grants Pass/Medford/Beaverton/Lake Oswego 

• Jefferson State Financial Group, Inc., Cave Junction 

• KGM International LTD, Eugene 

• Linda Dugan Insurance, Astoria 

• Insured By Gallegos, Hillsboro 

• Matthew Woodbridge Insurance, Salem 
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• NW Securities Advisors, Portland 

• Chehalem Insurance Associates, Newberg 

• Oregon Insurance Exchange LLC, Medford 

• Pfaff-Karren Insurance, Independence  

• Reinholdt & O’Harra Insurance, Inc., Ashland 

• Revell Coy Insurance, The Dalles 

• RJS & Associates Insurance Services Inc., Philomath 

• The Insurance Coach, LLC, Portland 

• TNT Insurance Services, LLC, Independence 

• Tomlin Benefit Planning Inc., Eugene 

COFA Premium Assistance Program Training Guidelines 

The Compact of Free Association (COFA) Premium Assistance Program is Oregon’s health 
insurance sponsorship program for eligible citizens of the Republic of Marshall Islands, 
Federated States of Micronesia, and the Republic of Palau who entered the United States 
under the COFA. The program’s goal is to make coverage affordable for low-income COFA 
citizens paying for the enrollee’s share of premiums and in-network out-of-pocket 
expenses. 

For additional information about an upcoming training webinar, please refer to the link: 

http://healthcare.oregon.gov/Documents/cofa-training-guidelines.pdf 

Geographic Coverage for Individual Health Plans - Plan Year 2017 

Since the announcement of final rates for 2017 in July, several health insurance companies 
have agreed to continue to offer statewide coverage – and in one case, expand coverage – 
in 2017. 

All counties in Oregon will have at least two carriers participating both on and off Oregon’s 
Health Insurance Marketplace and at least two carriers participating exclusively off the 
marketplace. Many of these counties were facing significant decreases in the number of 
health insurance companies available in the individual market in 2017. 

The changes include the following: 

• BridgeSpan Health, Providence Health Plan, and Regence Blue Cross Blue Shield 
of Oregon will once again offer statewide coverage in 2017. They previously 
planned to limit their coverage to certain geographic areas for 2017. 

• ATRIO Health Plans will expand its coverage to Deschutes County.    

Because these four insurers are taking more risk than they expected, the Division of 
Financial Regulation is allowing them to adjust their rates upward. The rate changes result 
in more consistent rates across the state and include the following: 

• BridgeSpan and Regence’s statewide rates are between 3 percent and 6 percent 
higher than the final rates the DCBS Division of Financial Regulation approved in 
July.  

• For the counties included in Providence’s original filing, the rates are about 5 
percent higher than the final rates approved in July.  

• For the counties included in ATRIO’s original filing, the rates are 2 percent to 8 
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percent higher than the final rates approved in July. 

• For the counties Providence and ATRIO added after rates were approved, the state 
assigned new rates equivalent to BridgeSpan’s new rates. 

For county-by-county details about coverage in the individual market, visit 
dfr.oregon.gov/public-resources/Documents/individual-coverage.pdf. The Division of 
Financial Regulation will post final premium tables for each county later this month on 
http://oregonhealthrates.org/ 
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