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Health Insurance Marketplace Technoloqy Request for Proposals

Last week, DCBS released a Request for Proposals (RFP) for technology solutions for both
the individual market and the Small Business Health Options Program (SHOP). Here is
some key information about the RFP:

e Currently HealthCare.gov is provided to Oregon at no cost, but on January 1, 2017
the federal government will start charging Oregon (and other similar states) for use
of their system. The current proposal is 3% of the premium, and a final decision is
expected in February.

e In order to ensure HealthCare.gov is the most cost-effective option for Oregonians;
and before agreeing to pay millions of dollars a year for HealthCare.gov, we need
to collect information about all of the other options. The only way for DCBS to
collect information about costs and functionality of other systems is through an
RFP.

e The RFP is for technology solutions for both the individual market and SHOP.
Oregon has no plans to build its own platform. DCBS only wants to collect
information about proven systems that have been successfully implemented
elsewhere. We are looking for existing, off-the-shelf products.

e The RFP will provide detailed cost estimates and options for an automated SHOP
system that will allow employers to compare and choose different group health
insurance plans from the Marketplace’s health insurance companies.

e The decision-making process will include consultation with stakeholders and will
compare the federal technology with private vendor technology solutions.

e Any decision regarding technology will be up to the legislature after they receive an
analysis of all of our options.

CMS’ Plan Information Tool is Now Available

CMS announced recently that new consumer decision support features are now available
on HealthCare.gov. The new out-of-pocket cost calculator, doctor and facility lookup, and
prescription drug lookup features will help consumers to more easily search for the plan



comments and suggestions for improvement directly through the site.

New Materials on Qur Website

We have recently added some new materials to our Agent Resources page which is
located at http://www.oregonhealthcare.gov/agent-resources.html:

1) Using Your Health Insurance Brochure:

This brochure is a step-by-step guide to understanding and using your health insurance
and it also contains a glossary of insurance terms.

http://www.oregon.gov/oha/2015Coverage/Documents/5079.pdf

2) New Materials Available in Additional Languages:

e Health Insurance Marketplace Flier (Japanese)

e Health Insurance Marketplace Flier (Chinese)

e Health Insurance Marketplace Flier (Viethamese)

e 2016 Open Enroliment Key Messages for Consumers (Chinese)

e 2016 Open Enroliment Key Messages for Consumers (Vietnamese)
e DCBS Marketplace English — Chinese Glossary

e DCBS Marketplace English — Vietnamese Glossary
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